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1. IMosicHuTEILHAA 3AIMCKA

1.1. Heanb u 320294 AUCHUILIHHBI
Heap yueOHON TUCHUTUTMHBI «METOAbl MPOJIBMKCHHS U MPOJAKH TOCTHHHYHBIX YCITyT» SIBISICTCS:

MMOHMMaHKE OCHOB CO3/IaHUS U (PYHKIIMOHUPOBAHUS CUCTEMBI MPOABIIKEHHS U MPOJAK TOCTUHUYHBIX
YCIyT, TOATOTOBUTH CTYACHTOB K TPAKTUYECKOMY HCIIOJIb30BAaHHIO MAapKETUHTOBBIX CPEACTB B
MPOABIKEHUH W TPOJaKaX TOCTUHUYHBIX YCIIYT, PACKPbITh METOJAbI W TPUEMbl BEICHHS IMPOIAXK
TOCTHHUYHBIX YCIyI Ha BHYTPCHHHX W MEXKIYHAPOIHBIX PBIHKAX, CIIOCOOBI OpraHM3aldd W
MpoBeIeHUs pekiiaMbl, MeporpusTaii Public Relations u Publicity B rocTHHHYHOI HHITyCTpHH.
3agayamMu TUCHHUILUINHBI ABJISIOTCH:

- (GOopMUPOBaHHE Y CTYJACHTOB OCHOBHBIX HABBIKOB, KOTOPBIC JIOJDKEH HMETh MpodeccroHal
TOCTUHUYHOTO JIeJia JIJIsl YCIIEITHON pabOoThI IO CBOCH CIIeIIUATbHOCTH.

- (hopMupoBaHHE KOMIUIEKCA 3HAHUW M MPAKTHYECKHX HABBIKOB 110 TPOJBMKCHUIO M IMPOJaKaM B
cnenuduyeckoil odmactu chepbl yCIIyr — TOCTUHHUYHOW WHIYCTPHH, HEOOXOIMMBIX M JOCTATOYHBIX
Kak Juis OoJiee yriayOJIEHHOIO W3y4YeHUsS JIaHHOTO NPOPECCHOHATIBHOTO HAIPABICHHS, TaK W IS
MPUMEHEHHS UX B PEATBHOM MPAKTHKE TOCTUHHYHBIX MTPEIIPUSTHIA.

1.2. llepeyeHb MJIAHUPYEMBIX Pe3yJILTATOB 00yUYeHHS MO TUCIIUIIIHHE, COOTHECEHHBIX C
HHANKATOPAMHM JOCTHKEHUsI KOMIETeH N

Komnerenuus NuaukaTopsl Pe3yabTarbl 00yueHust
(Kol 1 HAMEHOBAHUE) KOMIIeTeHI U
(K01 ¥ HANMEHOBAHME)

IKY-2. Ciocoben MKY-2.2. [Ipumensier 3HaTB: TEOPHIO OOIICHNUS,
MIPUMEHSATH TEXHOJIOTHHI COBPEMEHHBIC TEXHOJIOTUH | CITOCOOBI 2(P(HEKTUBHOTO
00CITyKUBAHUS C OKa3aHMs yCIyT B B3aUMO/IEICTBUSA B chepe
y4eToM OpraHu3aIsIX U30paHHOK JIETTOBBIX OTHOIIICHHIA; METOIBI
TEXHOJIOTHYECKUX npoeccuoHaIbHON Cephl, | CaMOPETYJISAIMHA NCUXUIECKUX
HOBAIUil B OTBEYAIOLINX TPEOOBAHUAM | COCTOSIHUIL; 3THKY JI€TIOBOTO
n30paHHON OoTpeduTENel MO CPOKaM, OOLIeHMS; IEKCUYECKUI MUHUMYM
npodeccuoHanbHoO chepe | eHe JUISL OCYIIIECTBIICHUS

u YPOBHIO KauecTBa poheCCHOHATTFHOMN IeATEILHOCTH

00CITy’)KHBaHUS, a TAKXKE C UCIOJIb30BaHUEM BTOPOT'O

TpeOOBaHUSAM 0€3011aCHOCTH | HHOCTPAHHOTO SI3bIKA,
rpaMMaTHYeCKHE HaBBIKH,
o0OecrieunBaroIe
KOMMYHHKAIHIO 00IIEro
XapaxkTepa, OCHOBHBIC
rpaMMaTHYECKHE SIBIICHHUS,
XapakTepHbIE I
npo¢eCCHOHATBHON peyn;
MpaBHJIa PEUEBOTO ITHKETA
YMeTb: BBIABIATH IOTPEOHOCTH
notpedurens, paborats B
«KOHTaKTHOH 30He» Kak cgepe
peanu3anum CEpBUCHOM
JeSITeIbHOCTH; TPUMEHSITh




MaTeMaTHYeCKHE METOJIbI B IPO-
(heccroHaIbHON TOCTUHUIHOM
NESTEIILHOCTH MPU PEIICHUH
NPaKTUYECKUX 3a]1a4;

Baanerb: OCHOBHBIMU
KOMMYHHUKATHBHBIMH TEXHUKaMHU
o0IIeHus ¢ MOTpeOUTENEM U B
KOJUUICKTHBE; CIIOCOOHOCTBIO K
JIEJIOBBIM KOMMYHUKAIIASM Ha
BTOPOM MHOCTPAHHOM SI3BIKE;
METOJIaMH BBISIBIICHUS
NOoTpeOHOCTEH OTpeOUTES,
npruemMaMu 00ciTy>)KUBaHus U Oec-
KOH(JIMKTHOM paboTHI B TIpoIIecce
CEpPBHUCHOM JESTEIbHOCTH

1.3. MecTO ICHUIIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrPaMMbl

JuciumHa (Modyns) «MeToabl NMPOABM:KEHHSI W MPOJAKM  TOCTHHHYHBIX  YCJIYI»
OTHOCHUTCSI K 4acTh, (OPMHPYEMOH y4aCTHHKaMH 00pa30BaTEeNIbHBIX OTHOIICHUI OJOKa IMCIMILTHH
y4eOHOTO IIJIaHa.
JIs1st OCBOGHHS AUCHUHUILTHHBI (MOOY/Is1) HEOOXOAUMBI 3HAHHSI, YMECHHS U BIaCHUS, CYOPMHUPOBAHHbBIC B
XO0A€ U3YUCHU: CICAYIOIUX JUCHUIIIIMH U IIPOXOXKICHUA . MapKeTI/IHF TOCTUHHUYHOI'O MPCAIIPUATUA,

B pesynbrare ocBOeHUS AUCUMIUIUHBL (MOOYas) (GOPMUPYIOTCS 3HAHUS, YMEHHMsS M BIIJCHMUS,
HEOOXOAMMBIE JJIi M3y4YeHHs CIHEQyIOIUX JUCHUIUIMH M TNpoxoxaeHus Kpocc-KyiabTypHBIH
MEHEKMEHT, VIHHOBallMu B TOCTUHUYHOM Ou3Hece, [IpoekTupoBanre roCTHHUYHOM 1eATeIbHOCTH

CTpyKTypa AMCHUIINHBI

1

OOm1ast TpyA0EMKOCTh TUCIUILTHHBI cocTaBisieT 33.€., 108 akagemuveckux gaca (0B).

CTpyKTypa AMCUMILIMHBI 1JIs1 04HOH GopMbl 00yUeHus:
O0vemM nauciumIMHBL B (popMe KOHTAKTHOM paboThl OOydarOMIMXCSl C MeJarorn4ecKuMu
paboTHUKaMu M (WJIK) JUIAMM, TPUBJIEKaEMbIMM K peaju3aluu oOpa3oBaTENbHOM MporpamMmbl Ha

HHBIX YCJIOBUIX, IIPU ITPOBCACHUN yqe6HHX 3aHATHI:

Cemectp | Tum yueOHBIX 3aHATUI KomnuectBo
9acoB
7 Jlexnun 18
7 CeMuHapbl/1abopaTopHble paboThI 24
Bcero: 42

! IMpu peanusamuu 06pa30BaTENBHOI MPOrPaMMEBI HA OYHO-3209HOM H 3a09HOM (popMax 00ydeHHs, TAGIUIA COCTABIAETCS JUIS KaXIOH

(dhopMmEL.



O06bemM TUCHUIUTMHBI (MOTYIIs1) B hOpME CaMOCTOSITEILHON pabOThl 00YUYAIOUTUXCS COCTABIISIET
66 akagemuueckux 4aca(on).

CTpyKTypa JUCHUILIMHBI JJI51 04YHO-3204HOI (popMBbI 00yUeHUA

O0beM IUCHUIUIMHBI B (OpME KOHTAaKTHOM paboThl OOydYalomUXCS C MeJaroruyecKuMu
paboTHUKaMu ¥ (WIIK) JHUIIAMH, TPUBIECKAEMBIMH K peaau3aliu 00pa3oBaTEIBHON MpOrpamMMbl Ha
MHBIX YCIOBUSX, IPU MPOBEICHUH YUEOHBIX 3aHATHH:

Cemectp | Tum yueOHBIX 3aHATHI KonnuectBo
4acoB
7 Jlexumn 8
7 CemuHapbl/J1a00paTOpHBIE PaOOTHI 16
Bcero: 24

O0bem nucHMIUIHHBI (MOIYJIs) B (hOpME CAMOCTOSITEIbHON PabOThl 00YYAIOIUXCS COCTABIISAET
84 akanmemuueckux daca(oB).

2. Conep:xxanue AMCIMILTHHBI

Cooepotcanue pazoenos OucyuniuHbl

Ne | HammeHnoBaHme pasjena Conep:xanue
AU CHMILTUHBI
Tema 1. [lnan mapkerunra — Opranuzanys MapKETUHIOBOM TIpynmbl. OTambl
OCHOBA OPraHM3alMU CHCTEMbI COCTaBJICHUS IIaHa MapketuHra. IIpoBenenue
NPOABHKEHHUS U MPOJAK YCIYT MapKETUHTOBOTO ayAuTa. BBIOOp IENeBBIX PHIH-
B FTOCTUHHMYHON HHAYCTPHHU KOB. [To3uumonupoBanue TOCTMHUYHOTO

MNpCaAIpusaTUs-. OHpeI[CJIeHI/Ie MAapKCTHUHTOBBIX
ueneﬁ. Pa3pa60TKa U BHCAPCHUC  IIJIAaHOB
JACATCIIBHOCTH. KOHTpOJ’II) N OICHKa IIJIaHa
MAapKCTHHI'd Ha TOCTUHUYHBIX NPCA-IIPUATUAX.

Tema 2. JInunas u Tes1epoHHAS OnpeneneHne NOTEHIMAIbHBIX KIMEHTOB
NMPOAAKA yCJIYr B TOCTHHHYHOM TOCTMHUYHBIX NPeA-TIPUITUH.
HHIYCTPUH [TonroroBka ToproBoi npezenrauuu. [Iposenenue

TOPrOBOM IPE3EHTALUN: OTKPBITHE NIPE3ECHTALNH,
BOBJICUEHUE KJIIMEHTA B IPOLIECC MPE3EHTAIUH,
IIPE3EHTALMs] TOCTUHUYHBIX YCIIYT, IPE-010JICHHE
BO3pa)XKEHU KIIMEHTA, 3aKPbITHE NPE3EHTAI[UH U
nocie-ayrouias padoTa ¢ KIMEHTOM.
[ToBbIlIEHNE TPOU3BOAUTENHHOCTH MPOIAXK B
TOCTUHUYHON MHyCTpHUH.

OcHoBbl 001IeHMs 110 Tenedony. TenedhoHHbIN
sTHKeT. HeoOXo1umble HaBBIKM OOLIEHHS 10
TenedoHy.

Hcxonsmue TenedoHHbIe 3BOHKHU: ONpeeTICHHE
MOTEHLNAJIbHBIX KIMEHTOB TOCTUHUYHBIX
IPENIPUATHI, HAa3HaYEHHE JIEJIOBBIX BCTPEY,
POJia’ka TOCTUHUYHBIX YCIYT, IPOABHKEHUE

2 Pazzien1 MOYKeT OBITH MPECTABIEH KaK B TEKCTOBOI (opMe, Tak U B TaOJIHIE



TOCTUHUYHBIX YCIIYT, yCTAHOBJICHHE 00OpaTHON
CBsI3U C KIHMeHTOM, ooecneuenue Public Relations B
TOCTUHUYHOW UHIYCTPHH.

[Toctynaroriue TeiaepOHHbBIC 3BOHKHU: Opo-
HUPOBAHNE TOCTUHHUYHBIX HOMEPOB, OTKJIMKHU HA
peKiIaMy, TIOUCK CIIPaBOYHOM MH(OPMAIIHH.
Opranuzanus TeneOHHON MPOAAXKH YCIYT B
TOCTUHUYHON MH]TyCTPUHU

Tema 3. IIpoga:ka u
MPOABHKEHHE I0MOJHUTEIBHBIX
YCJIYI B TOCTUHMYHOI HHAYCTPUHU

Tpancnoptueie yciyru, cna-ycayrd, MICE-
yCIIyTH, aHMMalLMOHHBbIE IIPOrpaMMBbl,
OpraHu3alsi  MEpOINpHATUH, KOH(pepeHIuil,
O0aHKETOB, OBITOBBIE YCIyrH ( MpadedyHas MpH
oTreine ), OKCKYpCHOHHOE  0OOCIIyKHBaHUE,
IpojiaXka CyBEHUPOB, Jp.

Tema 4. Ilponaxka un
NPOABHMKEHHE NPOAYKIIUMA U
YCJIyT PecCTOPaHOB U 6APOB, YCJIYT
10 OPraHu3amumn

MeponpHUATHI

[To3uruoHUpoBaHWE PECTOPAaHOB ©  0OapoB.
Mepuangait3uar omront u HAIUTKOB.
[TpoaBMXEHME TPOAYKIIMH U YCIYT PECTOPAHOB U
0apos.

Opranuzanus BO3BPaTHOI'O OusHeca.
JleATenbHOCTh MO0 OOCITY’)KMBAaHHIO KIMEHTOB Ha
OPEANpUATHIX  NHTAaHUS B~ TOCTUHUYHOU
UH]TyCTPUH.

Opranuzanus npojax OaHKETHbIX 3ajoB. Pas-
paboTka TulaHa mpoAaxu. IloxroroBka mep-
conana. IIpouenypa mnpomaxu. Ilocnmenyromas
paboTa ¢ KIMEHTOM. Buapl M MeToIpl mpopax
0JIt0/1 U HAITUTKOB.

Opranuszanus npojax KoH]epeHI-3a10B. Buabl
u 00ycTpoiicTBO KOH(epEeHII-3aJI0B.
BponupoBanue KoH¢epeHI-3a10B. YIIpaBlIeHHE
MPOBEICHUEM [EJIOBBIX BCTPEY B TOCTUHHYHOU
VH/TyCTPHH.

Tema 5. I'lto6anbHbBIE CETH
oponupoBanus. [IpoaBuxenune
TOCTUHUYHBIX YCJIYT B CeTH
HHTEPHET HA MEeKITYHAPOIHOM
PBIHKE.

[TonkitoueHne TOCTHMHUYHOIO NPENUPUATHA K
MEXTyHapOAHBIM rJ100aJIbHBIM CEeTSIM
oponupoBanus GDS, k cuctemam 6poHMpOBaHUs
Amadeus, Galileo, Worldspan, Sabre, Abacus ,
KIU. WNHTterpupoBanue TOCTUHHUYHOIO
IIPEITPUSTHS B CHUCTEMbl OpOHUPOBAHMS
KpYIHEWIINX TOCTUHUYHBIX  cered Cucrema
«Cupenar», «Onepa», «Puneano» u 1p.
JlokasibHbIE ccTEMBbl OPOHUPOBAHUS.
AJbTepHATUBHBIE CUCTEMBI OPOHUPOBAHMS
TyponepaTtopckue cucTeMbl OpOHUPOBAHUS
JuctpuOyuuss TOCTUHHMIBI B  KOMIBIOTEPHBIX
cucTeMax OpOHHPOBAHUS

ITnomanku OpOHUPOBAHUS: Booking.com,
Expedia.com, Ostrovok.ru, ap.Kommnbrorepnas
pekiamMa B TOCTMHMYHOM  MHAYCTpUM  —
NEPCTIEKTUBHBIN BUJ| PEKIIAMBI.

Tema 6. JlokaJabHbIE cCETH
OpoHHpoOBaHusl.
HpoanmeHne TFTOCTUHHNYHBIX

[TogkiaroueHue TOCTHHUYHOTO TPEINPUATHS K
MEXKTYHAPOIHBIM r7100aIbHBIM ceTsaM
oponupoBanust GDS, k cuctemam OpoHHpPOBAHUS




PbIHKE.

YCJIYT B C€TH HHTEPHET Ha
POCCHIICKOM IrOCTUHUYHOM

KIU.

Amadeus, Galileo, Worldspan, Sabre, Abacus ,
HNuterpupoBanue
IPEIITPUITHS B
KPYMHEUIINX TOCTUHUYHBIX
«Cupenar», «Onepa», «Puaeano» u Jp.
JlokanbHbIe cUCcTeMbl OPOHUPOBAHUS.
AJbTEpHAaTUBHBIE CUCTEMBI OPOHUPOBAHUS
TypomnepaTopckue cucTeMbl OpOHUPOBAHUS
Juctpubyuys TOCTUHMIIBI
cucTeMax OpOHHPOBAHUS
ITnomanku
Expedia.com, Ostrovok.ru, ap.

TOCTUHUYHOTO
OpOHUPOBAHUS
cerei Cucrema

CUCTCMBI

B KOMIIBIOTCPHBIX

OpOHUPOBAHUS: Booking.com,

3. O6pa3oBaTejibHbIe TEXHOJOTHH

3

M Haumenoesanue pazoena |Buowvt yueonoi pabomuot Hugpopmauonnsie u obpasosamevisie
n/n mexHono2uu
1 2 3 5
1. |IInan mapkeTuHra — Jlexnus 1-3 BBojiHas neKIus ¢ UCMOIb30BaHUEM
OCHOBA OpraHU3aINH BUJICOMAaTEPHATIOB
CUCTEMBI POJABIKECHUS U
MPOJAX yCIIyT B PasBepnyTas Oecena ¢ o0cyxaeHUEM
roctuHuYHOM uHAycTpun |Cemunap 1-4 JoKJ1aaa
KoHncynbTupoBanue u mpoBepka JOMalHuX
CamocTosTenbHas 3a/IaHUM OCPEACTBOM DJIEKTPOHHOU IOYTHI
pabora
2. |JlmuHas u TenedoHHAs Jlexkuus 4-6 Jlexuus ¢ MCIOJIB30BAHUEM MPE3EHTAUU
IIpoJaxka yCIIyT B
TOCTUHUYHON UHIYCTPUHU Pa3BepnyTas Oecena
Cemunap 5-8
KoHncynbTupoBanue u npoBepka JOMAaIIHUX
CamocTrosiTenbHas 3aJlaHui IOCPEICTBOM JIEKTPOHHOM MOYTHI
paborta
3. | [Ipomaxa u Jlexuus 7-9 Jlexuus ¢ UCTIONb30BAaHUEM IIPE3EHTALIMH
MIPOJBUKEHHE
JIOTIOJIHATENBHBIX yCIIyT B |(CeMuHap Pa3BepHyTas Oecena
TOCTHHUYHOU HHAycTpun |(9-12
KoHcynpTupoBaHue u npoBepka JOMalHUX
3aJlaHui OCPEICTBOM 3JIEKTPOHHOM MMOYTHI
CamocrosTenbHas
pabota
4 [Tlpogaxa u Jlexnua 10-12 Jlexumsi ¢ ICTIOJIb30BAHKUEM MPE3EHTAIINN

3 B paszene yKa3eBaloTCs 0Opa30BATENBHBIE TEXHONOTHH, MCTOJIb3yEMBIE TIPU PEATM3AIMN PA3THIHBIX BUIOB yUeOHBIX 3aHATHH [UTA
Hanboinee 3(P(HEeKTUBHOTO OCBOEHMs AMCHUIUIMHEBL [Ipu mpoBeneHNM y4eOHBIX 3aHATHH OOecIednBaeTcs Pa3BUTHE y OOyUaIOMIUXCS
HAaBBIKOB KOMAaHAHOM pPaboThl, MEXJIMYHOCTHOH KOMMYHHUKAILlMH, IPHHATHS pELICHWH, JHICPCKUX KauyecTB (BKJIIOYAs MpH
HEOOXOIMMOCTH TNPOBEAECHHE WHTEPAKTUBHBIX JIEKIMH, TPYIIOBBIX IOUCKYCCUH, POJEBBIX HUIp, TPEHHHIOB, aHAINW3 CUTyalUd U
MMUTAIMOHHBIX MOJIeNel, MpernojaBaHue JUCLMIUTHH (MoOyieti) B opMe KypcoB, COCTABICHHBIX Ha OCHOBE PE3yJIbTaTOB HAy4YHBIX
MCCIIeIOBaHMUIl, B TOM YHUCJIe C YYETOM PErHOHANBHBIX 0COOCHHOCTEH MPodecCHOHANBHOI eITebHOCTH BBIITYCKHUKOB M MOTpeOHOCTEH
paboronateneif (11.34. [Ipuka3 Ne301).



MPOJIBM>KCHHUE MPOAYKIIUU
U YCIIYT PECTOPAHOB U

Cemunap 13-16

Pa3BepuyTas 6ecena

0apos,

YCIIYT [0 OpraHu3aluu CamocTosTenbHas KoncynbTupoBanue u npoBepka JOMAaITHUX

MEPOPUITHI pabota 3aJaHUI MOCPEICTBOM JIEKTPOHHON NOYTHI
5 [FmoOanbHEIE ceTH Jlexkuus 13-15 Jlexuus ¢ KCTIOJIL30BAaHUEM MPE3CHTAIIUN

OpOHHMPOBAHUS.

[TponBmxeHue Cemunap 17-20 Pa3BepnyTas 6ecena

TOCTUHUYHBIX YCIYI' B
CETU UHTEPHET Ha
MEXKIYHAPOJAHOM PBIHKE.

KoncynbTupoBanue u npoBepka JOMAaITHUX
3aJlaHui OCPECTBOM JIEKTPOHHOM M1OYTHI

CamocTrosiTeapHast
pabota
8 | JlokanpHEBIE ceTH Jlexuus 16-18 Jlexuus ¢ KCTIOJIL30BAHUEM MPE3CHTAIIUN
OpOHHMPOBAHUS.
[TponBmxeHue Cemunap 21-24 PazBepnyTas 6ecena

TOCTUHHUYHBIX YCIYT B
CeTH UHTEpHET Ha
pOCCHIICKOM
TOCTUHUYHOM PBIHKE.

KoHcynbTupoBaHue U MPOBEPKA TOMAITHUX
3aJIaHUH TIOCPEICTBOM 3JICKTPOHHOM ITOYTHI
CamocrosTenbHas
paborta

B nmepuon BpPEeMEHHOTO NPHOCTAHOBICHUS TIOCEHICHHUS OOYYArOIIMMHUCS TOMEIICHHH U
tepputopuun PITY s opranuzanuu yueOHOro mnpoiiecca ¢ IPUMEHEHHEM 3JIEKTPOHHOTO 00y4YeHUs U
JTUCTAHIIMOHHBIX ~ O00pa30BaTEIbHBIX TEXHOJOTUH MOTYT OBITh  HCIIOJIB30BAaHBI  CIICIYIOIIHC
00pa3oBaTeNbHbIE TEXHOJIOTHH:

— BUJICO-JICKIINH;

— OHJIAWH-JIEKIIUH B PEKUME PEAIbHOTO BPEMEHH;

— DJICKTPOHHBIEC YYEOHUKH, yUeOHbIE TOCOOUS, HAyUHbIE U3/IaHUSI B AJICKTPOHHOM BHUJE U JOCTYI
K MUHBIM 3JIEKTPOHHBIM 00pa30BaTeNbHBIM pecypcam;

— CHUCTEMBI JIJIsl DJIEKTPOHHOTO TECTUPOBAHNS,

— KOHCYJIbTAIIMH C MUCIOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPE/ICTB.

4. OueHKa NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

4.1 Cucrema oneHuBaHus”

®dopma KOHTPOJISI Makc. KOJIH4ecTBO 0aJL10B
3a oxny Bcero
padoty
Texymui KOHTPOIIb:
- onpoc 5 6annos 30 6annos
- yuacmue 8 OUCKYCCUU HA ceMUHape 5 6annos 10 6annos
- mecmuposanue 10 b6annos 10 6annos
- gblcmynieHue ¢ 00KIa00M 10 6annos |10 6annos

4 Cucrema OLICHUBAHWA BBICTPAMBACTCA B COOTBETCTBUU C y‘-leGHl)lM IUTAHOM, T'I€ ONPEACJICHBI d)Ole:I HpOMe)KyTO‘lHOﬁ aTTeCTaluu
(3a4ér/3auéT C OlLEHKOI/9K3aMeH), M CTPYKTypOH MUCLHIUIMHBL, TJE ONpeAeNeHbl (OPMBI TEKYLIEro KOHTPOJS.  YKa3blBaeTcs
pacnpezeneHne 6auIoB 1Mo popMaM TEKYIEro KOHTPOJIS U IIPOMEKYTOYHO aTTeCTalliu, CPOKH OTIYETHOCTH.
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[TpomeskyTouHas aTTecTanus 40 6annos
(oxzamen)

Hroro 3a cemectp 100 6annos
IK3aAMEH

[TonmyueHHBII COBOKYIHBIN PE3yIbTaT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO LIKAJIy OLICHOK U B
IKany oneHok EBporeiickoil cucreMsl meperoca u HakoruieHus kpenutos (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUU € TAOJIHIICH:

IIIkama
100-6amtpHas mkana | TpagunroHHas 1IKaia ECTS
95 - 100 A
83904 OTJIMYHO B
68 — 82 XOpOIIIO 3a4TEHO C
56 — 67 D
50 55 YIOBJICTBOPUTEIIEHO E
20-49 FX
0-19 HEYJIOBJICTBOPUTEIIBHO HE 3a4TEHO F

4.2 KpnTepml BBICTABJICHHUSA OLCHKHU IO TUCHUIIIMHE

Banasl/
HIxana
ECTS

Ouenka nmo
JUCHHUILINHE

Kputepun oueHkHu pe3yabTaToB 00yUeHHs 10 JUCHHUTIIUHE

100-83/
AB

OTJIMYHO/
3a4TEHO

BricTaBisercs o0ydaronemMycs, €Cly OH TIIyOOKO U IPOYHO YCBOMII TEOPETHUECKUI U
MPaKTUYECKUI MaTepual, MOXKET IPOJIEMOHCTPUPOBATD ATO HA 3aHATHAX U B X0JIe
MIPOMEKYTOUHON aTTeCTalluu.

OO0yuaromuiicss HCUEPIIBIBAIOIIE U JIOTHUYECKU CTPOHHO U31araeT yueOHbIH MaTepua,
yMeeT yBSI3bIBaTh TEOPHIO C IMPAKTUKOH, CTIPABIIETCS C PELICHUEM 3a/1ad
podeccrOHaNbHON HAIPaBICHHOCTH BHICOKOTO YPOBHS CI0XKHOCTH, IPABMIBHO
000CHOBBIBAET IIPHHSTHIE PELICHHS.

CB000OIHO OpHEHTHpPYETCs B yueOHOH 1 MpoeccHOHaIbHOM JInTeparype.

Or1eHKa 0 JUCIUIUINHE BBICTABIIOTCS 00yJaromeMycs C YI6TOM Pe3yIbTaToB
TEKyLIeH U NPOMEXYTOUHOM aTTECTALIMH.

KommereHnuu, 3akperuiéHHbIE 3a TUCIUIUTMHON, C(OPMHUPOBAHBI HA YPOBHE —
«BBICOKHI.

82-68/

xoporo/
3a4TCHO

BricTaBmsiercs 00y4aromeMycsi, €ClIi OH 3HAET TEOPETUYECKUH U IPAKTUIECKUI
MaTepuai, TpPaMOTHO U 10 CYIIECTBY U3JIaraeT e€ro Ha 3aHSATHIX U B X0
MIPOMEXYTOYHOH aTTECTAIH, HE IOMyCKasi CylIeCTBEHHBIX HETOUHOCTEMH.
OOGyuaronuiicst mpaBUIHLHO MPUMEHSET TEOPETHUECKHE TIOJIOKEHUS TIPU PEIIEHUN
MPAaKTUYECKUX 3a/1a4 IPOPECCHOHANBHON HAPABICHHOCTH PA3HOTO YPOBHS
CJIO)KHOCTH, BIIaJIeeT HEOOXOAUMBIMH JIJIS STOTO HABBIKAMH U MPUEMaMH.
JlocTaTo4HO XOPOIIO OPUEHTHPYETCS B yUeOHOU U TpodecCHOHATEHON IUTepaType.
Or1ieHKa 0 JUCHUIUINHE BBICTABIIOTCS 00yJaromeMycs C YI6TOM Pe3yIbTaToB
TEKyLIeH U IPOMEXKYTOUHOM aTTECTALIUH.

KommnereHnmu, 3akperui€éHHbIC 32 TUCIHIUTHHOW, COPMHUPOBAHBI HA YPOBHE —
«XOPOULIMIA».

67-50/
D,E

YIOBIIETBO-
putensHo/
3aYTEHO

BricraBnsiercst oOyuaromeMycsi, €CJIi OH 3HaeT Ha 6a30BOM ypOBHE TEOPETHUYECKHUIT 1
MPaKTUYECKHU MaTepHal, JOIMyCKaeT OTIeIbHbIC OMIHOKY IIPH €T0 U3I0KEHUH Ha
3aHATUSIX U B XO/I€ IPOMEXYTOUHOHN aTTECTaLUHU.

OOy4aronuiicss UCTIBITBIBAET ONPEAeNIEHHbBIC 3aTPYIHEHUS B IPUMEHEHUN
TEOPETHIECKUX MOJIOKEHUH MTPH PEIICHNH MPAKTHYECKHX 33124 MPO(hecCHOHATBHON
HaIpaBJIEHHOCTH CTAaHIAPTHOTO YPOBHS CJIOKHOCTH, BIa/Ie€T HEOOXOIUMBIMH IS
3TOro 0a30BEIMH HaBBIKAMH U MIPHEMaMHU.

JIeMOHCTpHpPYET JOCTATOUHBIN YPOBEHb 3HAHMS YUEOHOM JINTEPATYPHI 110 JHUCIUILUINHE.
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Baisl/ Onenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE
HMIxana | gucHUIIAHE

ECTS
Or1eHKa 1Mo AUCIMIUIMHE BBICTABISIFOTCS 00yYaronieMycs ¢ y4éToM pe3yIbTaToB
TEKyLIEW U IPOMEXYTOUHOM aTTECTALIMH.
Kommnerennmu, 3akperui€éHHbIE 32 TUCIHIUTHHON, COPMHUPOBaHBI HA YPOBHE —
«IOCTaTOYHBIN».
49-0/ HEYJIOBJICT- BricTaBnsiercs obyuaromemMycsi, €cii OH He 3HaeT Ha 6a30BOM ypOBHE TEOPETUUECKUI
F,FX BOPHTEIIBHO / | ¥ TPaKTHYECKHiA MaTepHall, 10MmyCcKaeT rpyObIe OMUOKH MPU €ro U3JI0KCHUU Ha

3aHATUAX U B X0JI€ IIPOMEKYTOUHOM aTTECTALMH.

OO0yuaronuiicss UCTIBITHIBAET CEPhE3HBIE 3aTPYTHEHUS B IPUMEHEHUH TEOPETUIECKUX
TIOJIO’KEHHH MTPH PEIICHUHN NMPAKTHYECKHX 3a1ad MTPOQECCHOHANBHON HAIIPaBICHHOCTH
CTaHIAPTHOTO YPOBHS CI0KHOCTH, HE BlIaJIceT HEOOXOIUMBIMH JUISA 3TOTO HaBBIKAMH U
NIPpUEMaMH.

JleMoHCTpHpYeT (parMeHTapHbIC 3HAHUS YIEOHOH IUTEpaTyphl IO TUCLIUIIIINHE.
O1eHKa M0 AUCIMIUIMHE BBICTABILIFOTCS 00yJaronieMycs ¢ y4ETOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHnuy Ha ypoBHE «JIOCTaTOUHBIN», 3aKpEIUIEHHBIE 3a TUCIUIUIMHON, He
c(OpMHUPOBaHBbI.

HE 3a4TCHO

4.3 OueHouHble cpeaAcTBa (MaTepuadbl) I TEKYIIEro KOHTPOJSA YCIHEeBAeMOCTH,
NPOMEeKYTOUHOI aTTecTalMu 00y4AIOMIMXCS N0 AUCHUILINHE®
TunoBble KOHTPOJIbHbIE 32/IaHUSI UJIM HHbIE MAaTepHaJIbl, He00X0AMMBbIE /1JI51 OLlEHKU 3HAHMM,
YMEHHUIi, HABBIKOB U (MJIH) ONBITA AeATeJIbHOCTH.

Bonpocs! /151 NOATOTOBKH K 3K3aMeHY:

1. «V3I0MUHKI», KOTOPBIE MOTYT CZeJIaTh IOCELIEHHE PECTOpPaHa He3a0bIBaEMbIM

2. «IIpodunp KIMEeHTa» TOCTUHUYHOIO NPEANPHUATHS: OllpeieNieHue; UHhopMalus, coaepxa-
1iasicst B 3TOM JIOKyMEHTE

3. AHanu3 KOHKYPEHLMU U METOJIBI €T0 IIPOBEIECHUS B TOCTUHUYHON UHyCTPUU

4. BnusHue norpedurens Ha mpolecc Npou3BOACTBA U (POPMUPOBAHUE CUCTEMBI COBITA
TOCTUHUYHBIX YCIIyT

o. BHeapeHne HOBBIX TEXHOJIOTMH NPOJAX KaK BaXKHEMIIAsi TEHICHIIMS pa3BUTUS TOCTH-HUYHON
UHIYCTPHUH

6. Bo3spaxeHnus KIMEHTOB U CIIOCOOBI UX MPEOJI0JIEHUS TPU JTMYHOM Mpo/1aXke TOCTUHUYHBIX
yCIIyT

1. JlanHble, HEOOXOAUMBIE JIJIS1 YCIIEIIHOTO IPOBECHUS MPE3eHTAlil TOCTUHUYHBIX YCIIyT

8. 3HadyeHue 3TuKeTa Teiae(OHHOro O0IIEeH s I COTPYAHUKOB TOCTUHUYHBIX MPEANPUATUN
9. W3MeHeHuns, IpOU30IIeIINe B TOTPEOUTENBCKUX NMPEANOYTEHUSX U PUBBIUKAX KJIMEHTOB
PECTOPAHOB 3a MOCJIETHUE TOJIbI

10.  Hcmonb3oBaHUE CPEACTB HAPYKHOM PEKIIaMbl B TOCTHHUYHON HHIYCTPUHU

11.  HcrouHuku MHPOPMALUH JUISL COCTABICHUS «IIPOGUIIS TOCTS» pecTopaHa

12.  Kareropum HCXOASIIUX TeNEPOHHBIX 3BOHKOB HA TOCTHHHYHBIX MPEIIPUATHIX

13.  KomMyHHKalMOHHAas NOJIUTHUKA TOCTUHUYHBIX NPEANPUATUN

14.  KommbroTepHas pekiiaMa FOCTUHUYHBIX yCITyT

15. MapkeTHHIrOBbIi ayIUT TOCTUHUYHBIX MPEANPUATHI U €r0 OCHOBHBIE COCTABIISIOLIHE

16.  Meroubl onieHKH YPPEKTHBHOCTH PEKJIAMBI B TOCTUHHUYHOW WHIYCTPHH

17. Meronsl hopMupoBaHHs MapKETUHTOBOrO OrokeTa. Hanmydmmuii T MapKkeTHHIOBOTO

OropKeTa s NPeAnpUSITUNA TOCTUHUYHON UHTyCTPUU

5 [IpuBOAATCS TIPUMEPHI OLEHOYHBIX CPEACTB B COOTBETCTBUM CO CTPYKTYPOH JMCLMILIMHBI H CHCTEMOM KOHTDOJIS: BAPUAHTHI TECTOB,
TEeMaTHKa MUCbMEHHBIX PaboT, MPUMEpPhI SK3aMECHAIMOHHBIX OWJICTOB, THUIOBBIC 33134, Keichl U T.. OLEHOYHBIMH CPEACTBA JIOJKHBI
ObITh 0OecnedeHbl Bce OPMBI TEKYLIET0 KOHTPOJIS M MPOMEXYTOYHON artectauuy. OHU TOJDKHBI OBITh OPHEHTUPOBAHbI HE TOJIBKO Ha
MIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKE YMEHUH U BIIaJICHUH.
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18. HaBpiku, HEOOX0UMBIE TIPU OCYIIECTBICHUH TeIe(OHHBIX 3BOHKOB C IIEJIBIO OTIPEICTICHUS
MOTEHIMAJIbHBIX KIIMEHTOB TOCTUHUYHBIX MTPEIIPUATHIA

19.  OmnpeneneHue CTOMMOCTH ayIMOBU3YalbHOM peKJIaMbl TOCTUHUYHBIX YCITyT

20.  OcHOBHBIC MAPKETUHTOBEIE 3JIEMEHTHI TIpoIiecca pa3paboTKH MEHIO

21.  OcHOBHBIE pa3/iesbl MAPKETUHIOBOTO IIJIaHa OT/ela KelTepuHra

22.  OCHOBHBIE PA3TUYUS MEKIY TeNC(POHHBIMU 3BOHKAMH C IIEJIbIO MPOJIAKA TOCTUHUYHBIX YCIIyT
U C LIEJBIO UX MPOABHIKEHHS

23.  OcCHOBHBIE CIIOCOOBI TITAHUPOBKU KOH(EPEHII-3aJI0B

24.  OcHOBHBIE CTa UM NIPOBEJCHUS TeNe(OHHBIX Oecel 10 Ha3HAUEHHIO JIEIIOBBIX BCTPEY

25.  OcCHOBHBIE CTpATETHH MMO3UIIMOHUPOBAHNS TOCTUHHUYHOTO MPEITPUATUS

26.  OCHOBHBIE THIIbI JUYHBIX IPOJAK B TOCTUHUYHON HHAYCTPUH

27.  OcHoBHBIC (YHKIIMU TOAPA3ICTCHII KEUTEPUHTa Ha MIPEIPUATHIX TOCTUHUYHON HHY-CTPHH
28.  OcHOBHBIE 3Tallbl Pa3pabOTKU IJIaHA MAPKETUHIa TOCTUHUYHBIX IPEANPUATUH

29.  OcoOeHHOCTH PEeKJIAMHPOBAHUS ACATEIbHOCTA TOCTUHUYHBIX MPEANPHUIATUN B CIICIIUATBHBIX
U3JaHUAX (KaTanorax, CpaBOYHUKaX, €KEroAHUKAX )

30.  IlepedeHp U XapaKTEpPUCTHUKA OCHOBHBIX KaTETOPHIl HeBEepOAIbHBIX KOMMYHHUKALIUH B
TOCTUHUYHON MHIYCTPUU

31.  Ilocrymatomuiyie B TOCTHHHUIIBI TeNIe()OHHBIC 3BOHKH M UX BIMSIHUE HA MPOAAXKY yCIYyT TOCTH-
HUYHBIX MPEANPUATUI

32.  IIpuémbl KOMIIOHOBKH MPOAYKIUH PECTOPAHOB, CIOCOOCTBYIOIINE YBEINICHUIO TIPOIAXK

33.  IIpuémsl, ucnoyib3yeMble areHTaMu 110 JIMYHBIM [IPOiaXkaM B TOCTUHUYHON UHIYCTpUHU

34.  IlpuHOUIBI OpraHU3AMHA MAPKETUHTOBOW TPYIIIBI HA TOCTHHUYHBIX MTPEIIPUSTHIX

35.  IIpuymuHBI BO3MOXKHOT'O CPbIBA IPOBEJECHUS TOPrOBON MPE3eHTAllMH TOCTUHUYHBIX YCIIyT

36.  IIpomaxa kKOH(pEpEHI-3aJI0B TOCTUHUYHOTO KOMILIEKCa

37.  IlpoaBukeHHE yCIyT pECTOPAHHOTO MPEANPUATHS

38.  CopeprxkaHue OCHOBHBIX MMPUEMOB 3aBEPIICHHUS TEIECPOHHOTO Pa3rOBOPa COCOOCTBYIOIINX
IPOAAXKe YCIyT NPeANPHUITUN TOCTUHUYHOW UHYCTPUH

39.  CosznaHue peKkJIaMHOTO OOpareH st U MPSIMO MOYTOBOM pacChUTKA

40.  TpeOoBaHus, NperbsBIsIeMble K pa3pab0TKe MapKETUHIOBBIX 1i€JIeil TOCTUHUYHOIO Ipe-
TPUATHUS

41.  YmeHue ciymaTh KJIMEHTa IpU MpOBeIeHNH Tesle(OHHBIX Oecen

42.  YcTaHOBIJIEHHUE IIEHBI MAKETHOTO MPEII0KECHUS B PECTOpaHE

43.  ®axTopbl, yUUThIBAEMbIE IIPU aHATIN3€ KOHKYPEHIIMH Ha PhIHKE PECTOPAHOB

44, @DakTOpBI, YUUTHIBAEMBIE ITPU PA3MELICHUN HAPYKHOM PEKIIAMBI IPEANPUITHN T'OCTU-HUIHON
UHAYCTpUHU

45. [lenoBas nmonuTHka pectopana. @akTopsl, BIUSIONINE HA MPOIIECC IIEHOOOpa30BaHUs Ha pe-
CTOpaHHBIE POITYKTHI M YCIYTH

46.  Drambl IpOBEIECHUS TOPTOBOH MPE3CHTAIIMH TOCTHHUYHBIX yCIYT

IIpumepHasi TeMaTHKa 10K/1a/10B, pedpepaToB, Icce

1. Opranmzanus W (QYHKIHMOHUPOBAHME MAapKETUHIOBOW TIpYIINbl Ha TOCTHHUYHBIX
MPEINPUATHIX (Ha IpUMepe KOHKPETHOTO TOCTUHUYHOTO TTPEIIPHUSITHS).

2. IlpoBeneHne MapKETUHTOBOIO ayAMTa HA TOCTHHUYHBIX TNPEANPHUATUAX (HAa IMpUMepe
KOHKPETHOTO TOCTHHUYHOTO TPEATPHSITHS).

3. CocraBneHue W pealn3alus IUIaHA MapKeTHHIa Ha TOCTUHUYHBIX MNPEeNnpuaATusx (Ha
pUMepe KOHKPETHOTO TOCTHHUYHOTO MPEIITPUSTHS ).

4. Tunbl BO3paXEHUH KIMEHTOB M CHOCOOBI MX TPEOJOJECHUs NMPH HPOBEIECHUH JIMYHON

MIPOTAKH TOCTHHHYHBIX YCITYT.

[ToBblIeHNE MPON3BOAUTENBHOCTH MPOIaXK B TOCTUHUYHON UHYCTPUH.

6. MeToap!l ¥ TpUEMbI aKTUBHOTO CITYIIAHHSI TIPH MTPOBEICHUH Telne(OHHBIX Oeces.

o
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23.
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25.

26.

27.

28.

29.

30.

31.
32.
33.

34.
35.
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39.
40.
41.
42.

43.
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Opranm3anus TenedOHHOW NPOJAXKH YCIYyr B TOCTHHUYHOW HWHIYCTpUH (HA TpHUMEpe
KOHKPCTHOTI'O TOCTUHUYHOT'O HpCIIHpI/ISITI/I}I).

COBpeMeHHBIe TCHACHI NN U3MCHCHUA HOTpe6I/ITeJ'IBCKI/IX HpeﬂHO‘lTeHI/Iﬁ " IPUBBIYCK KIIMCHTOB

pecTopaHoB U OapoB.

Opranu3anus npofaxx GaHKETHBIX 3aJ0B Ha MPEIIPUATUSAX TOCTUHUYHONW MHAYCTpUH (HA
IIpUMepe KOHKPETHOI'O TOCTUHUYHOTO MPEATPUATHSA).

VYnpaBieHne NpoBeeHUEM J€JI0BbIX BCTPEY B TOCTUHUYHON MHIYCTPUH.

[leyaTHas pexnama B FOCTUHUYHON UHAYCTPHUH.

KomnbroTepHas pexiiama B TOCTUHUYHON UH]TyCTPUH.

[lo3unmoHupoBaHre  TOCTMHMYHBIX  HPEANpUATHH  (Ha  OpuMepe  KOHKPETHOIO
TOCTUHUYHOT'O NPEAIIPUATHSA).

KoHTponb 1 olieHKa IJJaHa MapKETHMHra Ha TOCTUHUYHBIX MPEANpUATHIX (Ha IpuMepe
KOHKPETHOT'O TOCTUHUYHOT'O MPEAIIPUATHUSA).

OCHOBHBIE THUIIBI JINYHBIX MPOJIaXK B TOCTUHUYHOW WHIYCTPHH.

BepOanbHble 1 HeBepOalbHble KOMMYHHMKAIMM W HMX HCIOJb30BAaHUE B TOCTUHUYHOU
UHIYCTPHH.

[TonroToBka u npoBeieHUE NPE3EHTALMU YCIYT TOCTUHUYHOTO IPEANPHUTUS

TenedoHHBIN ITUKET B TOCTUHUYHON UHAYCTPHUU.

Tumnel 1 Ha3HAUEHHE UCXOIALIMX TeIEPOHHBIX 3BOHKOB HA TOCTUHUYHBIX IPEANPUATHSIX.
Tunsl W Ha3HaueHHWE TOCTYyHAKOMIMX Tele(OHHBIX 3BOHKOB HAa TOCTUHUYHBIX
IPEeIIpUATHIX.

[To3unmonnpoBaHue pecTOpaHOB U OAPOB HA PHIHKE YCIIYT TOCTENPUUMCTBA.
MepuaHaif3uHr 01101 U HAIUTKOB B pecTopaHax 1 Oapax.

[IpoxBmKeHNE TPOAYKIIH U YCIYT PECTOPAHOB U 0apoB.

Opranu3anys BO3BpaTHOro OM3HecCa Ha NPEANPUATUIX TUTAHUSL.

Opranu3zanus noapaseNeHnii KeHTepuHra Ha NpeAnpusTUIX TOCTUHUYHOW UHIyCTpuH (Ha
pUMepe KOHKPETHOIO TOCTUHUYHOTO MPEIIPUATHS).

PazpaboTka miaHa mpogak OAaHKETHBIX 3aJI0B M KOH(EPEHII-3JI0OB HA TMPEATPHITUIX
TOCTUHUYHON MHIYCTPUH (HA MpUMepe KOHKPETHOTO TOCTUHUYHOTO IPEATIPHUATHSA).

Bunet m o0ycTpoiicTBO OaHKETHBIX 3aJl0B U KOH(EpEHI-32JI0B Ha MPEeaNnpHUsATHIX
TOCTMHUYHON MHIYCTpUH (Ha MpUMepe KOHKPETHOTO TOCTUHUYHOTO MPEATIPHUATHS).
Hcnonb30BaHrne HapyKHOM pekiaMbl MNPEANPUATUIMU TOCTUHUYHOM MHIyCTpUU (Ha
pUMepe KOHKPETHOTO TOCTUHUYHOTO MPENPUATHS).

Opranuzanus mpouecca NpsSMOMl MOYTOBOM peKJIaMbl Ha MPENNPHUITHSIX TOCTUHUYHOMN
MHAYCTPUH (Ha pUMEpe KOHKPETHOTO TOCTUHUYHOTO MPENPUATHS).

Hcnonb3oBaHre ayaMOBU3YalbHOM pEKJIaMbl NPEANPUITUSIMH TOCTUHUYHOW WHJIyCTPUU
(Ha mpuMepe KOHKPETHOT'O TOCTUHUYHOTO MPEIPUSATHS).

Br160p coBpeMEHHBIM TOCTHHUYHBIM Npeanpustiuem ACY.

JlokanbHbIe ceTH OPOHUPOBAHUS.

OcoOeHHocTH  OpOHMpPOBaHMS TOCTMHHUYHBIX YCIYI B  POCCHUHCKONH  HMHIyCTpUU
rOCTENPUUMCTBA.

TexHosoruu pabOTHI ¥ pa3MeNICHUS TOCTHHUYHON yciryru B Booking.com/

Mecto 1 posib HHPOPMALIMOHHBIX TEXHOJIOTUH B MPOJIBHUKEHUU TOCTUHHUYHOTO IPOIYKTA.
NuTepHer kak 3pPpexTHBHOE CPEICTBO MPOIBUKEHUS TOCTUHUYHOTO MPOIYKTA.
DNEKTpOHHAas peKIaMa.

CalT rOCTUHUYHOTO

dopmupoBaHUe COBITOBOI CETH TOCTUHUYHOTO TPOIyKTa

VYcnoBus npoaBUKEHHS] TOCTUHUYHOTO MPOIYKTa

OcobeHHOCTH peKIaMbl B TOCTUHUYHOM OM3HECe

Wcnonb3oBanue pexigamMbl TOCTUHUYHBIM  TPEANPUATUEM  JUIS MPOJBUKEHHUS
TOCTUHUYHOT'O IPOAYKTA.

Pekiiama kak cpeicTBO MPOABMKEHNS TOCTUHUYHOTO MPOAYKTA.
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44, CtumynupoBaHHE COBITA: TOHATHE U

45. .TloHATHE TEXHOJIOTUU MPOJBMKEHUS TOPTOBOM MapKH B TOCTUHUYHOM OM3HEce

46. Vcnonbs3oBanue OpeHAMHTa B MPOJIBUKEHUN TOCTUHUYHOTO MTPOYKTA.

47. ®paHYyaii3uHT B TOCTHHUYHOM OM3HEce.

48. CBsi3u € 0011IECTBEHHOCTHIO B MPOJIBUYKEHIUH TOCTUHUYHOTO MTPOYKTA.

49. Meponpusitus PR B roctuanuHoM OusHece.

50. [IpsMoit MapKETHUHT B TOCTHHUYHOM OHM3HEce.

51. JInuHble MPOJIAXKH KaK CPEJCTBO MPOJIBUKECHUS TOCTUHUYHOTO MTPOYKTA.

52. VIHTepHET KaK CPeCTBO MPOJIBUKEHUSI TOCTUHUYHOTO MPOIYKTa.

53. DneKTpOoHHAsA MOYTa KAKCPEICTBO MPOABHKEHHSI TOCTHHUYHOTO TPOTYKTA.

54. DnekTpoHHAas peKjaMa B TOCTHHHYHOM OHM3Hece.

55. CaliT rOCTUHUYHOTO MPEANIPUATHS.

56. MudopmaliimoHHble TEXHOJIOTHH KaK CPEJICTBO MPOJIBUKEHUS TOCTUHUYHOTO MTPOTYKTa.

57. Texnonorust pOpMHUPOBAHUS UMUKA TOCTUHUYHOTO MTPEIIPUATHS

58. ®opmMbl B3aMMOOTHOIICHUI TOCTUHUYHOIO MPEANPHUSATHS C BHYTPEHHEH M BHEIIHEH
OOIIIECTBEHHOCTHIO.

OO0pa3ubl TeCTOB Il IPOBEICHUS TEKYILEro KOHTPOJISA U MPOMEKYTOYHOM aTTecCTAlUN
10 UTOTaM OCBOEHHUS TMCUMILIMHBI, 4 TAKXKeE JJIA KOHTPOJISI CAMOCTOATE/IbHOI PadoThI

o0yuawuerocst

1. Kakoe u3 cienyomux yTBepKICHHNH O TeIePOHHOW OJMI-TIPOJIaXKe YCIyr TOCTe-
MIPUUMCTBA SIBIISICTCS BEPHBIM?

a) TerneoHHAs OJIMI-TIPOAaKa BO3MOXKHA TOJBKO HA NPEINPHITHSX, BIIAICIOIINX
KOMITBIOTEPHBIM H TEJIIEMaPKETUHTOBBIM 000PYI0BaHUEM

b) COTPYJIHUKH, YYaCTBYIOIIHE B TelleDOHHOW OJIMI-TIpOJake, JOJDKHBI 00JaaTh
OTIBITOM U OBITH O0yUEHBI TEXHHUKE MPOIAK

C) T000M COTPYIHUK MPEANPUATHS WHIAYCTPHH TOCTSIIPUMIMCTBA MOXET y9acTBO-BaTh
B Tee(OHHBIX OIUI-TIPOIaXKaX

2. Hcnons3oBanre mocTepoB B 000U TOCTHHHIIBI JJIsi O3HAKOMJICHHUSI TOCTEH C yCIiy-
ramM 1 000pyZOBaHUSIMHU MIPEATIPUSATHS SIBISIETCS IPUMEPOM:

a) BHYTpPEHHETO MepUaH/ali3uHTa

b) MIPUBJICYEHUS 1IENIEBBIX TPy rocTen

C) TPAH3UTHOW PEKJIAMBI

3. "Bpl ckazanu, yTO HOMepa B Halield roctuHuie koMpoptHbl, BepHo? W BbI mpu-

3HAJIM PacloJIOKEHUE Halled TOCTHMHMIBI yA0OHBIM. Mory s 3ape3epBUpOBaTh IPO-BEICHHE
eXerofaHoil koHdepeHuuu Bamel kopropanuu Ha 20 nekabpsa?". DTO BbI-CKa3bIBaHME SIBISETCA
MIPUMEPOM:

a) OKOHYaHUs TeJIePOHHON MPOIaXKH MyTEM MPEANON0KEHHS

b) OKOHYaHUS TeJIeOHHON MPOIaXKH ITyTEM CEPHH HE3HAUNTEIILHBIX COTJIAIICHUN

C) OKOHYaHUs TeIePOHHON MPOIaXKH TyTeM 0003pEHHS

4. Kakoii Tun peknambl sBisieTcss HaumOosiee 3(Q(EKTUBHBIM I NPEIIpUITHN C
OrpaHUYEHHBIM PEKJIAMHBIM OI0KETOM?

a) TEeJIeBU3MOHHAS peKiama

b) KypHaJIbHas pekiiama

C) COBMECTHas peKaMa

S. Kakoe u3 crnenyronmx yTBEpXAECHUH SBISETCS BEPHBIM IO OTHOLICHMIO K JKypHa-
nam?

a) OOJIBIIMHCTBO JKYPHAJIOB HAIIEJICHO Ha OOIIYIO ayIUTOPHUIO
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b) OO0JIBIIMHCTBO JKYPHAJIOB SBIIAIOTCS 0OIIEHAIIMOHATBHBIMU
C) KYpPHaJIbl UMEIOT COKPAIIeHHBIN MEPUO/I UCIIONIB30BAHUS 110 CPABHEHUIO C ra3e-TaMu

Oo0pa3zen keiica.

Keiic

JIro00i1 Gu3Hec, B TOM 4Mcie FOCTENPUUMCTBA U TYPU3Ma, CYLIECTBYET B PIHOYHOM cpe-Jie, U
MapKETUHTOBBIE TIPOMAaxH BCEra 00XOIATCs 1oporo robomy npeanpustuio. OT TOro, HACKOJIBKO
IIPaBUIBHO BbIOpaHAa pHIHOYHAs HUINA M KaK OTCIEKUBAIOTCS CHUTHAIBl pPBIHKA 3aBU-CUT
CyllecTBOBaHME KoMmnaHud. [IpoaHamm3upyiiTe OMMOKHM MapKEeTHHIa, KOTOpBIE Yalle BCEro
BCTpevaroTcs Ha npakTuke. C yeM Bbl He coriacHbl? YTo elle cro1a MOXKHO 100aBUTh?

JlecsiTb MapKETUHTOBBIX 3alPETOB:

1. HeocBenomneHHOCT O KOHKypeHTax. He jeHuTech OTClIekKHBaTh, YTO M KAk
MPOAAI0T KOHKYPEeHThI. Hy>HO mpeacTaBisITh, 4eM Ballle MPEATIOKEHHE MOXKET OBITh MHTEpEC-Hee
Ui nokymnarened. M30eraiite npsAMoi KOHKYypeHIMH — JJIi 3TOrO HAJ0 HMMETh SIBHBIE IIpe-
umyniecTBa. Miyre CBOIO HUILY, UMEHHO TaK U BO3HUKAIOT YHUKAJIbHBIC (PHPMBI.

2. Bhimyck HeakTyallbHOro TOBapa/yciayrd. Y MHOTMX TOBapoB M YCIYyI €CTh TaK
Ha3bIBAEMbI KU3HEHHBIA LUKJ, O KOTOPOM HaJ0 MOMHUTh. MlHaue MOXKHO HpPOIMYCTUTh MOMEHT
"ymupanusa" npoxaykra. Hajmo 3apaHee momyTHO ocBauBaTh IPYrHME TOBapbl M ycCllyra IPOAYMaTh
JnecTBUs mpu OyIylIMX M3MEHEHHUSX B INPOM3BOJACTBE IM0A0Ope KaapoB U opraHuzauuu. llpu
HENOJArOTOBICHHOCTH K CHHKEHMIO CIIPOCAa IPHUIETCS HEKOTOPOE BPEMs BIIYCTYIO OIUIaYMBaB
paboTy MpOU3BOACTBA, CKIIAJIBI, IIPOIABIIOB.

3. IIpeneOperxeHue Ce30HHOCTBIO Ou3Heca. B ce30H HauBbICHIErOo CIpoca MOMKET
noTpeOoBaThCsl BTPOE OOJIbIIIE COTPYAHUKOB, UM MEPHO CE30HHOTO crafa! YeTko 3amanu-pyunre,
CKOJIbKO JIOTIOJIHUTEINIbHBIX COTPYIHUKOB BaM MPHIETCS HAHAThH Ha NMEPHOJ aKTUBHOCTHU, YTOOBI HE
MOTEPSITh BO3MOXKHYIO MPHOBLIb. M CKOJIBKO MOKHO OCTaBUTHh Ha TEPUOJ 3aTUIIbs, YTOOBI HE
IIPOrOpETh Ha 3apIulaTe.

4. Pabora ¢ OecnepcnekTHBHBIMH KIMEHTaMHu. [Ipy HempaBWIBHOM OIpeNelIeHnuu
LIEJIEBOM I'pynIbl MOTpeduTeNnell ecTh OMacHOCTh MbITaThCs "yOnakuTh" CilydalHBIX IOKYIaTe-
neil. Yame Bcero mpoaaTtb UM Tak HUYEro M HE YJIAcTCs WM NPUOBUIL OT MpOJaxu OyneT HH-
YTOXKHOM, TaK KaK y HHMX NPOCTO HET HACTOALIEH MOTpeOHOCTM B Balled NpoayKUUH. BeisBure
OCHOBHBIE€ MPHU3HAKU IOBEIECHUS BalIMX "MCTUHHBIX'" KIMEHTOB U CTapaliTeChb HE CBA3BIBATHCS C
OCTaJIbHBIMHU.

o. Henonumanue mncuxonorun KiIMeHTOB. M3ydunTe MeXaHWU3M HPHUHSATHS PELICHHS O
MOKYIIKE MMEHHO Y CBOUX KIJIHEHTOB. 3Jech OOJbIIyI0 pOJb HIPaeT JWYHOCTH IPOJABIIA.
Hanpumep, B cdepe yciayr BakHO, 4YTOOBI MpOJABELl HE TOJBKO IMpEeayrajplBajl TJaBHbIE
noOyIUTeNbHbIE MOTHBBI PBIHOYHBIX JCWCTBUI KJIMEHTOB, HO M MOTI OIpENeIsiTh BECOMOCTb
Ka)KJI0T0 U3 MOTUBOB. | OBOPUTH MPU ITOM OH MOXKET KAKUM YTOJTHO SI3BIKOM, TJIaBHOE, YTOOBI OBLIO
MOHATHO M "m0 aeny".

6. HerpamoTHplii mOn00p COMYyTCTBYIOMIUX TOBAapOB. J[0—CTaTOYHO MPOM3BECTH
"MO3roBOM IITypM" BHYTPEHHUMH CHJIaMH, U BBIOOP COIyTCTBYIOIIMX TOBAPOB OYAET JIOTUY-HBIM.
Hanpumep, croja MO>)XKHO OTHECTH YCIIYT'M PETUCTpPALlUU, HAIUYUE PECTOPAHOB, YCIYTH NMPAYeyHOM,
XUMYHUCTKM Tpu roctuHuue. He Ooditech skcnepuMeHTHpoBaTh. IloMHUTE, 4TO NpUOBUIE OT
MPOJaXKH COMYTCTBYIOIIUX TOBAPOB ObIBAE€T OUE€Hb BECOMOM !

7. 3aBbllIEHHBIE 3aTpaThl Ha pekjgamy. HenpaBWIbHBIA BBIOOpP PEKIAMOHOCUTENS
MPUHOCUT OoJbiive yObITKH. YeTKOo BBIIBUTE C CaMOro Hauyajga BO3MOXKHOCTH '"mocTydyaThbes'
MMEHHO JI0 CBOMX Iie—JieBbIX norpebuteneil. IIpenacraBere cebe, Kakue M3AaHUS OHU MOTYT YH-
TaTh, B KaKUX MecTax ObIBaTh, Yb€MY MHEHHUIO BEpUTh. B 3TUX HalpaBlIeHUAX M HIIUTE peKia-
MoHocutenst. M umeiite B Buay, 4TO B JI0O0M OM3HEce, a B MaJoOM OCOOEHHO, JIyUIIMHA peKsiamo-
HOCHUTEIb —A3TO JOBOJIbHBIN KIHEHT.

8. Henponymannoe odopmienue nomenienus. Kaxxaomy 6usHecy COOTBETCTBYET CBOM
CTWIb. Bce NpHUBBIKIM BHAETh HAa CTEHAX MapUKMaxepckod (OTO AIIUTHBIX NPUYECOK, a B
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TYPUCTHYECKOM O(drce —BHUIABI AK30THUYECKUX KypopToB. CrapaiiTech, 4ToOBl 0odopMiIeHHE Ba-
mero oduca ObJIO B OJHOM CTHJIE, a HEMpPEMEHHbIE aTpuOyThl OM3HECAa CO3[aBaJM HYXKHOE
Hactpoenue. Hanpumep, kommanus World Adventures ucronb3yer st TeneQOHHBIX 1May3 My-3bIKY
BuBanpau, a mpueM KIHMEHTOB MPOBOJUT B KOMHATE C aHTHKBAPHOW MEOENbI0 M MpeaMe-TaMH
KOpaOeNnpbHOW yTBapH, HEHABS3UMBO HAllOMUHAIONICH O MyTemecTBUsAX. M Kak MOXHO OoiibIie

MOJ0XKUTEIBHOMN I/IH(i)OpMaLII/II/I — THOKYHNAaTCJIsIM  JOJIZKHbBI OBITh BUJIHBI Ballyd JIMIOCH3UU U
CepTH(UKATHI, XOPOLIO AECHCTBYIOT M OT3bIBbI OJIaroapHbIX KIMEHTOB
9. HeBpirognoe pacnonoxxenue oduca. M3ydaiite CBOUX IENEBBIX MOKyNaTeneil u ux

npuBbluky. [Ipexae Bcero To, kak oHU OyayT 10 Bac pooupathcs. Opuc MoxKeT ObITh HEAO-POTUM U
yIOOHBIM, HO YTO TOJIKY, BEb BAallld OCHOBHBIC KJIMEHTHI MPOCTO HE OBIBAIOT B ATOM paiione! A
€CJIM Ballld TOKYIAaTeIu — JIOJU COCTOATEIbHbIE U MEePEBUTAIOTCS HAa MalllHe, MpU BeIOOpe
ouca mpemycMoTpuTe BO3MOXKHOCTH YAOOHOHW NApKOBKU. TpynHO TpHBECTH B XOpoOIIee
pacroJioKeHue Ayxa KJIMEHTa, BEIHYKIeHHOTO "mienaTts” 10 MUH OT MalllMHBI 10 Baiiero oduca.

10. Heymenue yuutbcst Ha ommnOKkax. ['paMOTHBII MapKETHHI 3TO IPEXKIE BCETO IO-
CTOSIHHBIM aHaju3 BHEIIHEH W BHYTpeHHEU cpenbl Gpupmbl. OUKCUPYHTE BCe COOBITHS — KOT/a,
KOMY U CKOJIbKO TOBapa MpoJaiii, Korjaa Obuid HanOoblIue NprObLTH WM 3aTpaThl. Toraa y Bac
nepen ria3amMu OyJeT sicHas KapTHHA, a YK Balle Jelo - MPaBWIbHO OMPENEIUTh MPUYUHBI U
clenarthb BBIBOABIL. Tak BbI HE OyJieTe MOCTOSIHHO "HACTYMAaTh Ha Te ke rpabun”, u Bam 6usHec Oyaer
MOCTETIEHHO COBEPILIEHCTBOBATHCS.

5. YueOHo-MeTOAMYecKOe M HH(OPMALIMOHHOE 00ecnedeHne TUCIUTTUHBI
5.1 CHHCOK HCTOUHHKOB H JHTEPATyphI®

OcHoBHas JiMTeparypa:

1. Ababkos, FOpuii Hukonaesnda. Mapketusr B TypusMme : yueonuk / 0. H. A6abkos, M. IO.
AbGabkoBa, U. I'. ®ununmoga ; nox pea. E. W. borpanosa. - M. : Uadpa-M, 2011. - 213 c. : puc. ; 22
cM. - (Beicmiee oOpazoBanume). - bubnmorp.: c. 209-212 (76 nass.). - ISBN 978-5-16-004713-3.*

2. Namkosa T.JI. MapkeTuHr B TypUCTHYECKOM OM3HEce [DNeKTPOHHBIN pecypc] : YueOHoe
nocobue. - Mocksa : 3narenscko-ropropast koproparus "Jlamkos u K", 2011. - 72 ¢. - ISBN 978-5-
394-00782-8.*

3. Kotnep, ®unun. Mapketunr : ['ocrenpunmctBo. Typusm : yueOHUK 7St CTYJIEHTOB BY30B : [TI€p. C
anri.] / ®@. Kornep, k. boysn, J[x. Meiikens. - 4-e uzn., nepepad. u gon. - Mocksa : KOHUTU-/lana,
2012. - XXVI, 1045 c. : ui. ; 24 cm. - (Cepust "3apyoOexusiit yaeoHuk"). - Ilep. n3n.: Marketing for
hospitality and tourism / Philip Kotler, John T. Bowen, James C. Makens. - 4. ed. (Upper Saddle River
(N. J.) : Pearson : Prentice Hall). - Tom. tuT. 1. opur. anri. - ISBN 978-5-238-01263-6. - ISBN 0-13-
119378-3.*

4. Kimrouesckast, Upuna CepreeBHa. MapKeTHHT TOCTUHUYHOTO IpenpuaTus. YuedHoe nocodue . —
Mocksa: U3narenscrso: MHDPA-M, 2020 . — 236 ¢.*

5.JIuceBuu A.B. MapkeTuHT B TypUCTCKOM MHAYCTpUU [DNEKTPOHHBIN pecypc]: yueOHoe nocodue ass
6akanaBpos/ JIucesuu A.B., JIynroBa E.B.- DnekTpoH. TekcToBble fanHble.— M.: JlamkoB u K, A
[Tu Op Menua, 2014. - 176 c. *

6. Moxaesa H.T'., Kammeuko M.B. UHaycTpust roctenpuuMcTBa: MpakTUKyM. Y4yeOHoe nocodue. —
Mocksa, UTHO®PA-M, 2017. - 120 c.*

7. Moxaesa H.T'., Kammeuko M.B. I'octuanyHast unaycTpus. .YueOHO-MeToIn4ecKoe mocoonue Ha
PYCCKOM W aHTJIMHACKOM si3bIKkax. — MockBa, M3narens BopoObeB A.B., 2019. -92 ¢.*

8. Capadanosa, E. B. Mapketunr B TypusMme [DnekTpoHHBIN pecypc] : YuebHoe nocodue. - Mockga ;
Mockga : Anba-M : Uznarensckuii Jom "MH®PA-M", 2011. - 240 c. - ISBN 978-5-98281-124-0.*

6 Pexomenmyercs BimtovaTh B criucku m3nanus u3 DbC u He Gosee 15 meyaTHBIX H3IaHUH.
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9.ConoBbeB, b. A. Mapketunr [Tekcr]: yue0. / b. A. Conosses, A. A. Memkos, b.B. Mycartos. - M. :
NH®PA-M, 2013. - 336 c.

*Jlutepatypa u3 oubmmorexku PITY

JonosHUTeILHAS JJUTEpPAaTypa:

HopMaTuBHO-IPaBOBBIC JOKYMEHTHI:

1. ITpaBuina npeaocTaBieHUs TOCTUHUYHBIX yciyr B Poccuiickoit @enepannu. [ToctanoBienne
[TpaButenscTBa Poccuiickoii @eneparuu oT 9 okTsa6ps 2015 1. Ne 1085 [DnexkTpoHHEI pecypc]. —
Pexxum nocryna:
http://base.consultant.ru/cons/cgi/online.cgi?req=doc;base=LAW;n=187292;fld=134;dst=1000000001,
0;rnd=0.26664367415342083

2.TOCT P 51185-2014 Typuctckue ycayru. Cpeacrsa pasmenienus. Obmme TpeboBanus
[DnexTponHsIit pecypc]. — Pexxum goctyma: http://www.internet-law.ru/gosts/gost/58791/

3. ®enepanbubiit 3aKk0H PO «O pexniame» Ne 38-D3 B pegakuuu 2016 1. [DnekTpoHHBIH pecypc]. —
Pexxum moctyna: http://logos-pravo.ru/page.php?id=3093

1. Apremenko O. H. Teopernueckue actekTsl OpeHAMHTA B CPepe Typr3Ma U TOCTEIPUUMCTBA:
[Monorpadus] / K. C. I'no6os, UH-T sxoHOMUKH, y1Ip. U mipaBa (T. Kazans), O. H. Apremenko. —
Kasansb: ITosnanue, 2011. — 80 c.

2. Uran JI. MapKeTHHT B3aMMOOTHOIIICHUN. AHAJIN3 MAaPKETUHIOBBIX CTPATETHil HA OCHOBE B3a-
UMOOTHOIIeHUH: yueOnuk / 1. Uran; nep.c aura. — 2-e uza. — M.: KOHUTU-JAHA, 2012. - 376 c. —
(Cepust «3apyOexHBINH YUCOHUKY).

3. Masunkuna E. U. Opraamu3anus npogax TOCTHHHYHOTO MPOIyKTa: yueOHoe mocobue. — M.: Anbda-
M Uzparensckuit Jom, 2014. — 206 c.

4. OcumnoBa E. A. Axcnonornueckue OCHOBaHHS TEOPHH CBA3EH C 0OIIECTBEHHOCTHI0. MOHO-Tpadusi.
— M.: Uudpa-M, 2016. — 228 c.

5. Pomurun JI. A. IHTepHET-TEXHOJIOTHU B TypU3Me U roctenpuumctse. Jlekuuu: yue6. mocodue / E.
JI. Pogurun, JI. A. Poaurun. — M.: Coerckuii cniopt, 2014. — 208 c.

6. Cemenona JI. B., Kopueesen B. C., /Iparunesa 1. 1. MapkeTuHT rOCTUHUYHOTO MTPEIIPHUSI-THSL.
VYuebnoe nocobue. Cepust: YuebHble nzianus Juid 6akanaBpoB. — M.: Jlamxkos u K, 2015. — 208 c.

7. lapn U. ®unocodus roctenpunmcTBa Four Seasons: KauecTBo, cepBuc, kynbrypa u Opena / U.
Hlapn, A. @ummunc, T. 'yrman. — M.: Anbnuna [Tabnumep., 2015. — 366 c.

8. J. W. “Bill” Marriott, Jr. Without Reservations: How a Family Root Beer Stand Grew into a Global
Hotel Company. — Luxury Custom Publishing, LLC, La Jolla, CA, United States, 2013. — 204 p.

5.2 TlepeueHb pecypcoB HHGOPMALNHOHHO-TEIEKOMMYHUKANMOHHOU ceTn « AHTEpHET».

www.frontdesk.ru

Www.gaomoskva.ru

www.marketing.rbc.ru

www.marketing.spb.ru

Www.mitt.ru

6. OpunmanbHblil caiiT @enepaiabHOro areHTcTBa 1o Typusmy (Poctypusm) [Pexum goctyna
http://www.russiatourism.ru]

7. bubnuoTreka MOJTHOTEKCTOBBIX YU€OHUKOB U YUEOHBIX TOCOOUH MO TYMaHUTAapPHO-9KOHOMUYECKUM U
TeXHUYECKUM JucuuruinHaM [Pexum goctyna http://window.edu.ru/window/library
HanuonaneHas siekTponHas oudnuorexa (HOB) www.rusneb.ru

ELibrary.ru Hay4nast anexktponnas 6udianoreka www.elibrary.ru

ko E
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Dnexkrponnas oudmunorexa Grebennikon.ru www.grebennikon.ru

Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR
e  Hudpopmanmonno-npaposas cucrema «I"apant». — URL: http://www.garant.ru/
e http://www?2.unwto.org/ru - opunmansHbli caliT BceMupHO# TYypHCTCKON OpraHU3aIiK
53 HpO(l)GCCI/IOHaJILHLIe 0a3LI JAHHBbIX U I/IH(l)OpMaIII/IOHHO-Cl'lpaBO‘lHLIe CUCTEMBI

JHoctyn k npodeccuonanbubiM 0a3am nanubix: https://liber.rsuh.ru/ru/bases

NupopmannoHHbIe CIIPABOYHBIE CHCTEMBI:
1. Koncynpranr [Lmtoc
2. Tapanr

6. MaTepuajJbHO-TeXHHYECKOe o0ecneuyeHue JUCIIHIIMHBI
CocTtaB nmporpaMMHOT0 00eCIICUCHHUS !
1. Windows
2. Microsoft Office
3. Kaspersky Endpoint Security

HpO(beCCI/IOHaJIBHBIG [IOJIHOTEKCTOBLIE 0a3bl JaHHBbIX:

HanmonanesHnast anextponHas 6ubnuorexa (HO5) www.rusneb.ru
ELibrary.ru Hayunast snektpornas 6ubanoreka www.elibrary.ru
Onekrponnas oudianorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

ONoGa~WNE

WHpopmanoHHbIE CIIPABOYHBIE CUCTEMBI:
3.  KoncynpranT [lmoc
4. Tapanr

7. O0ecrieyeHne 00pa3o0BaTEIbHOTO MPOLECCA JIsl JUI ¢ OTPAHNYEHHBIMUA BO3MOKHOCTAMM
310POBbSI U MHBAJIUI0B

B xome peanmuzanuu IUCUMIIIMHBI HMCHOJIB3YIOTCS CIEAYIOIIME JONOJIHUTENIbHBIE METO]IbI
0o0y4eHUs, TEKYIIEro KOHTPOJISA YCIIEBAEMOCTH U TMPOMEKYTOYHOM aTTecTallui OOydarolIuXcs B
3aBHUCHMOCTH OT UX WHIUBUAYAIbHBIX OCOOEHHOCTEH:

® ISl CIIETIBIX U CHAOOBUIAIINX: JIEKIUU O(OPMISIOTCS B BHUAE JJIEKTPOHHOTO JTOKYMEHTa,
JOCTYITHOTO C TIOMOIIBI0 KOMIIBIOTEPA CO CIENHUATU3UPOBAHHBIM TMPOTPAMMHBIM O00OECTIEUeHUEM;
IINCBMCHHBIC 3aJaHUA BBIIIOJHAKTCA Ha KOMHBIOTepe co Cl'IeHI/IaJ'II/ISI/IpOBaHHI)IM HpOFpaMMHLIM
o0ecrieueHreM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOECIIEUMBACTCS WHIUBUAYyaTbHOE
paBHOMepHOe ocBerieHue He MeHee 300 JrOKC; I BBIMOJTHEHHUS 3aJaHUsl MPU HEOOXOIUMOCTH
MIPEIOCTABIIACTCS YBEIMYMBAIOIIEE YCTPOMCTBO; BO3MOXKHO TAaKXKE€ HCIOJIB30BaHUE COOCTBEHHBIX
YBEJIMUYMBAIOIINX YCTPOUCTB; MMUCbMEHHBIE 3aJJaHusI OPOPMIISIFOTCS] YBEJIMYEHHBIM HIPU(TOM; FK3aMEH
1 324€T MPOBOJATCS B YCTHOM (pOpMe UM BBITIOJIHSIOTCS B MUCbMEHHOM (popMe Ha KOMIBIOTEPE.


http://www.garant.ru/
http://www2.unwto.org/ru
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o [UIsl TIYXUX U CIaOOCHBIMIANINX: JIGKIIUH O(QOPMIIIOTCS B BHJE SJCKTPOHHOTO JTOKYMEHTA,
mub0  TPEJOCTaBISETCS  3BYKOYCHIMBAIONIAS — ammaparypa HMHIWBUIYaTbHOTO  IOJIb30BAHMS,
MUChbMCHHBIC 3aJIaHUsl BBIMOJHSIOTCS HAa KOMITBIOTEpE B MUCHBMEHHON (opme; 3K3aMeH U 3auéT
MIPOBOAATCS B MUCHMEHHOM (JOpME Ha KOMITBIOTEPE; BO3MOXKHO MPOBEICHUE B (POPME TECTUPOBAHHMSL.

® [UIsl JIUI[ C HapYUICHUSIMH OIOPHO-JIBHUTaTEIILHOTO amnmapara: JEKIUH OQOPMIISIOTCS B BHIE
AJIEKTPOHHOTO JIOKYMEHTa, JIOCTYIIHOTO C TIIOMOIIBI0 KOMIIBIOTEpA CO  CICIUATU3UPOBAHHBIM
MPOrpaMMHBIM  OOECIIEYeHHEM; TMHCHMEHHBIC 3aJaHWsl BBIMONHSIOTCS HAa KOMIBIOTEPE CO
CTCIUAM3UPOBAHHBIM IPOTPAMMHBIM 00eCIIeueHUEM; PK3aMeH U 3a4€T MPOBOJATCS B YCTHOH hopme
WJIH BBITIOJTHSIOTCS B MUCBMEHHOM (popMe Ha KOMIIBIOTEpE.

[Tpu HEOOXOMUMOCTH TIpeTyCMaTPUBACTCS YBEITUYCHUE BPEMEHHU ISl TIOATOTOBKH OTBETA.

[Tpoueaypa mpoBeACHUS MPOMEKYTOUHOM aTTECTAIUU JJIsi OOyYaIOIIUXCSl YCTAHABIUBACTCS C
Y4ETOM MX MHIUBHIYaJTbHBIX NMCUXO(U3NIecKX ocobeHHOocTel. [IpoMexyTouHast arTecTaiusi MOXKeT
MIPOBOJIUTHCS B HECKOJBKO JTATIOB.

[Ipu mpoBeseHWW TPOLEAYPHl OLEHHBAHUS PE3YJIbTaTOB OOYYCHHS IPEIyCMaTpHBaeTCs
WCIOJIb30BAaHUE TEXHUYECKUX CPENICTB, HEOOXOAMMBIX B CBSI3U C MHIUBUAYATHHBIMH OCOOCHHOCTSIMU
oOydJarommxcsi. OTH CpEICTBA MOTYT OBITh MPEJOCTABICHBI YHUBEPCHUTCTOM, HIU MOTYT
MCTIOJIB30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPEICTBA.

[TpoBenenue nporeaypsl OICHUBAaHUS PE3YJIbTaTOB OOYUYCHHSI JOIMYCKACTCS C UCIOJIb30BaHHEM
JTUCTAHIIMOHHBIX 00Pa30BaTEIIbHBIX TEXHOJIOTHH.

ObecneunBaeTcst 10CcTynl K HMHGOPMAIMOHHBIM U OuOIMOrpaduueckuM pecypcaMm B CETH
WuTepHeT U1 Kaxaoro odyvaromerocs B (hopMax, aJlaliTHPOBAHHBIX K OTPAHHYCHUSM UX 3JOPOBBS U
BOCIIPHSATHS UHPOPMALIUY:

e Ui CICNBIX W CIA0OBUISIIUX: B TEYaTHOM Qopme yBeIW4YeHHbIM HIpupToM, B (opme
3JIEKTPOHHOTO JIOKYMEHTa, B (hopme ayauodaiina.

® JIUIS TITyXUX | CI1a0O0CIBIIANINX: B IEYaTHON Gopme, B PopMe IIEKTPOHHOTO TOKYMEHTA.

e Uil 00YYAIOMINXCSI ¢ HAPYIMICHUSMU OIOPHO-IBUTATEIILHOTO arrapara: B Ie4aTHON Gopme, B
(dbopMe AIEKTPOHHOTO JOKYMEHTa, B (popme ayauodaiina.

Y4eOHble ayIUTOpUU i BCEX BHUJIOB KOHTAKTHOM M CaMOCTOSITENBHON paboOThl, HaydyHas
OMOIMOTEKa W WHBIE TIOMENIEHUS Ui OOYYEeHHS OCHAIEHBI CHEIUATBHBIM OO0OpYJAOBaHHEM U
y4eOHBIMU MECTaMH ¢ TEXHUUYECKUMU CPEJICTBAMU O0yUEHUS:

® ISl CIIENBIX U CJIa0OBUISAIIMX: YCTPOWCTBOM JJIsi CKAHUPOBAHMS M UTeHUs ¢ Kamepoir SARA
CE; nmucmuteem bpaiina PAC Mate 20; npuatepom bpaitis EmBraille ViewPlus;

oIl TUIyXUX M CJIa0OCHBIIIANINX: aBTOMATH3UPOBAHHBIM pPabOYMM MECTOM JUIsl JIFOAEH C
HapylUIeHHEM CIyXa U cIab0CHbIIIANINX; aKyCTUYECKII YCUITUTEIh H KOJIOHKH;

o isi OOyYaroIMXCs C HapYHICHUSMH OIMOPHO-IBUTATENILHOTO ammapaTa: MepeIBUKHBIMHU,
perynupyeMbiMu sproHomudeckumu napramu CH-1; KOMOBIOTEpPHON TEXHUKOH €O CHEIHalbHBIM
MIPOrpaMMHBIM 00eCTIeYeHUEM.

8. MeToauuecKkue MaTepuabl’

8.1 Il1anbl ceMHHAPCKHX/ MPAKTHYECKUX/ Ja60PATOPHBIX 3AHATHI®

Tema 1. [11an MapKeTHHIa — OCHOBAa OpraHU3alluy CUCTEMBbI MPOJIBUKEHUS U MPOJIaX YCIyT B
TOCTUHUYHON MHIYCTPUU

Bomnpocsr myist o6cyxnenus:

7 MeToau4eckue MaTepuaibl 110 JMCLMILIMHE MOTYT BXOJMTH B COCTaB Pabouell MporpamMMebl, JIMGO pa3paGaThiBATLC OTAENBHBIM
JIOKYMEHTOM.

8 [nan 3aHATHI CTPOMTCSA B COOTBETCTBMH CO CTPYKTYpPOH JMCHHUILIHHBI (11.2). Pasjienbl MiaHa BKJIIOYAIOT: HAa3BaHUE TEMbI, KOUYECTBO
4acoB, (OpMy NMPOBEACHMS 3aHSITHUs, €ro CoAepxaHue (BONPOCH! IJIsi 0OCYKISHUs, 3aJaHus, KOHTPOJBbHBIE BOMPOCHI, KEHCH U T.IL.),
CHHCOK JiuTeparyphl. [Ipm HEoOXOAMMOCTH, IUIAHBI MPAKTHYECKUX M JIaOOPAaTOPHBIX 3aHSATHH MOTYT COJEp)KaTh  yKa3aHHS IO
BBITIOJTHEHUIO 331aHAI U TpeOOBaHMS K MaTepUaIbHO-TEXHUUECKOMY 00ECIICUCHNIO 3aHATHS.
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Packpoiite conep:kaHue AByX OCHOBHBIX CTPAaTETHi MO3UIMOHUPOBAHNS TOCTUHUYHOTO IIPEIITPUATHS.
Kakue TpeboBaHMs NPebIBIAIOTCSA K pPa3pab0oTKe MAapPKETUHTOBBIX IIeJIei?

Kak ycranaBnuBaeTcst MapKeTHHIOBbIN OrogkeT? Kakoi TUIT MapKeTUHIOBOIO OI0JKETa SIBJISAETCS
HAWTY4IIUM JJI OPEeANPUSITUA TOCTUHUYHON UHyCTpUu?

Bomnpocs! 1151 caMONpoOBEpKU:

Ha kakoii BpeMeHHO# niepro/1 pa3padaThIBaeTCs IUIaH MapKETHUHIa HA TOCTUHUYHBIX MPEANPUITUAX?
OxapakTepu3yiTe OCHOBHBIE 3TaIlbl Pa3pabOTKH IJIaHa MapKETHHTA.

Urto Takoe MapKETUHTOBBIN ayIUT U KAaKOBBI €T0 OCHOBHBIE COCTABIISIOIINE?

Kaxkue uenu npecneayer ananu3 KOHKYPEHITUN?

Uro Takoe «podriib kimenTa»? Kakyro nHhopmaiuo MOXHO HAUTH B 3TOM JOKYMEHTE?
WNunuBunyanpHOE 3a0aHKE:

[IpoBecTy MapKETUHIOBBIN ayIUT AJIsi KOHKPETHOTO TOCTUHUYHOTO MPEATIPUSITHS.
IIpoBecTu aHaJIN3 KOHKYPEHTOB J11 KOHKPETHOIO TOCTUHUYHOT'O IIPEIIPUATHUS.
CocTaBuTh «IpO(UIL KIMEHTa» JIJIs1 KOHKPETHOTO TOCTUHUYHOTO MPEANPUSITHSL.
Pazpabotars 10T0CpOUHBIE, CPEAHECPOUHBIE U KPATKOCPOUYHBIE MAPKETHHIOBBIE LIETH IS
KOHKPETHOT'O TOCTUHUYHOTO TIPEIITPUSITUS.

[Ipoananu3upoBaTh MapKETUHIOBBINA OFOPKET KOHKPETHOI'O TOCTUHUYHOTO NMPEANPUSATHUS.

Tempbl BBICTYIIIICHUI:

[To3uuMoHMpOBaHUE TOCTUHUYHBIX NPEANPUATHI (Ha TpUMEpe KOHKPETHOTO TOCTUHUYHOTO
MPEAIIPUATHS).

KoHTposb 1 ol1eHKa I1aHa MapKeTUHIa HA TOCTUHUYHBIX NPEANPUATUAX (Ha IpUMepe KOHKPETHOTO
TOCTUHUYHOIO IPEIIPUSITHS).

OcHoBHas nuTeparypa:

1. baymrapten JI. B. MapkeTHUHT TOCTUHUYHOTO NPEANPUATHS: YUeOHUK U1 aKaIeMUYECKOTO
OakamaBpuata / JI. B. bBaymrapren. — M.: U3narensctBo FOpaiit, 2015. — 338 c.

2. Kotnep @., boysn k., Metiken3 J[>x. Mapkerunr. ['octenpunmMctBo. Typusm: YueOHUK 1715
ctynentoB By3oB / @. Kotnep, [Ix. boysn, J[>x. Melikens; niep. ¢ anri. — 4-e uz., nepepad. u JA0I. —
M.: IOHUTU-JTAHA, 2012. — 1071 c. — (Cepus «3apyOexHbIil yUeOHUKY).

3. Maneix H.U. MosxaeBa H.I'. DxoHOMMKA TOCTUHUYHOTO TIPEANPUATHS: yueOHOe rmocodue. —M.:
Wndpa-M, 2013. -320 c.

4. Kimrouesckast, Upuna CepreeBHa. MapKeTHHT TOCTUHUYHOTO IpenpuaTus. YuedHoe nocodue . —
Mocksa: U3nareascrso: MHDPA-M, 2020 . — 236 ¢.*

5.JIuceBnu A.B. MapkeTHHT B TYpUCTCKON MHAYCTPUU [ DIEKTPOHHBIN pecypc|: yueOHoe mocoodue st
6akanaBpos/ JIucesuu A.B., JIynroBa E.B.- DnekTpoH. TekcToBble fanHble.— M.: JlamkoB u K, A
[Tu Op Menua, 2014. - 176 ¢c. *

6. Moxaesa H.T'., Kammmeuko M.B. UHaycTpust rocrenpunMcTBa: MpakTUKyM. YdyeOHoe nocodue. —
Mocksa, UTHOPA-M, 2017. - 120 ¢.*

7. Moxaesa H.T'., Kammeuko M.B. I'octuanyHast uHAycTpus. .Y4eOHO-METOIMUYECKOe mocodne Ha
PYCCKOM W aHTJIMKACKOM si3bIkax. — MockBa, M3narens BopoObeB A.B., 2019. -92 ¢.*

8. Capadanosa, E. B. MapxkeTtusr B TypusmMe [DneKkTpoHHBIH pecypce] : YueOHoe mocolue. -
JlononHUTENBHAS IUTEPATYpA:

1. Masunkuna E. M. Opranunzanus npoJiaxk TOCTHHUYHOT'O MPOAYyKTa: yuebHoe nmocodue. — M.: Anbpa-
M Uz narensckuii JJom, 2014. — 206 c.

2. OcurmoBa E. A. Akcuonoruyeckre OCHOBaHHs TEOPHHU CBSI3e C 00IIeCTBEHHOCTHI0. MOHO-Tpadus.
— M.: Undpa-M, 2016. — 228 c.

3. Poqurun JI. A. IHTepHET-TEXHOJIOTUH B TypU3Me U rocrenpuumctse. Jlekuuu: yue6. mocodue / E.
JI. Ponurun, JI. A. Pogurun. — M.: CoBerckuii ciopt, 2014. — 208 c.

4. Cemenosa JI. B., Kopueesen B. C., JIparunesa 1. 1. MapKeTUHT TOCTUHUYHOTO MPEANIPHUSI-THUSI.
VYuebnoe nmocobue. Cepust: YueOubie n3nanus 1yist OakanaBpoB. — M.: Jlamkos u K, 2015. — 208 c.
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Tema 2. JInunasi npoaaska yc/jayr B roCTHHHYHON HHAYCTPHHU

Bomnpocs! 11t 06cyxaeHus:

Kaknmu ganHBIME HEOOXOMMO 00JIaAaTh AJIs YCHEITHOTO POBEICHHS TPE3CHTAINI?
Kakumu npuemamu nosb3yrTCs areHThl 110 JIMYHBIM IIPOJakaM B TOCTUHUYHOW UHIYyCTPUH?
[To kakuM IpUUYMHAM MOXET COPBATHCS IIPOBEICHUE TOPTOBOM MPE3EHTALUU?

Bomnpocs! 17151 caMONpoOBEpKU:

UYro npencrasiger coOoi TUYHAs MPOoJiaxa yCIyT B TOCTUHUYHON MHAYCTPUU?

OxapakTepu3yiTe OCHOBHbBIE THUIIBI IUYHBIX MPOJIAXK B TOCTUHUYHON UHIYCTPHH.

[IpuBeaute nepeyeHs U JaiiTe XapaKTEPUCTUKY OCHOBHBIX KaTeropuil HeBepOaibHbIX KOMMYHUKALIUH.
[Iepeuncnure U OXapakKTEPU3YUTE 3TAIBI IPOBEACHUS TOPTOBOM MPE3CHTALINH.

C KakuMH BO3PAKEHHUSIMU KIIMEHTOB MOKET CTOJIKHYTHCSI ar€HT MPU JIUYHOM MTPOJIaXKe TOCTUHUYHBIX
yeyr?

WNHnuBunyanpHOE 3a0aHKE:

OnpenenuTh MOTEHIIMATBHBIX KIIMCHTOB TOCTUHUYHOTO PEANPUATHS (Ha TPUMEPE KOHKPETHOTO
TOCTHHUYHOTO TPEATIPHUSATHS).

[ToaroTOBUTH TOPrOBYIO MPE3ECHTALUIO YCIYT TOCTUHHYHOTO TPEANPHUTUS (Ha IPUMEPE KOHKPETHOTO
TOCTHHUYHOTO TPEATIPHUSATHS).

[TpogeMOHCTPUPOBATH OTKPBHITUE TOPTOBOM MPE3CHTAIIMK U BOBJICUCHHE KIIMEHTA B IPOLIECC
MIPE3CHTAIMH yCIYT TOCTUHIUYHOTO MPEANPHUATHS (Ha pUMepe KOHKPETHOTO TOCTUHUYHOTO
MPEATPHUITHS ).

[Tpoananu3upoBaTh BOZMOKHBIEC BO3PAKEHUS KIIMEHTA U CIIOCOOBI UX IIPEOIOJICHHS B XOIC
MPOBEJICHUS TIPE3CHTALUU YCIIYT TOCTHHUYHOTO MPEIPUATHUS (Ha IPUMEPE KOHKPETHOTO
TOCTHHUYHOTO TIPEATIPUSATHS).

CoctaBuTh NporpaMmy Hocieayoumei padoTsl ¢ KIMEHTOM Mocie MPOBEACHUS MPe3eHTalluu YCIyT
TOCTHHUYHOTO TPEANIPHUATHS (Ha IpUMepe KOHKPETHOTO TOCTUHUYHOTO TIPEITPHUSITHS).

Tempbl BBICTYIIIICHUN:

OCHOBHBIE THUIIBI JINYHBIX NPOJIaXK B TOCTUHUYHOW NHIYCTPHH.

BepbanbHble 1 HeBepOaabHble KOMMYHUKAIIMK U UX UCIIOJIb30BAHNE B TOCTUHUYHOM UHTyCTPHUH.
IloaroroBka n NpoBeAEHNUE MPEZEHTALIMH YCIIYT TOCTUHUYHOTO IPEITPUSITHS

OcHoBHas nuTeparypa:

1. baymrapren JI. B. MapkeTHHT TOCTUHUYHOTO MPEANPUATHS: YUEOHHK [T aKaJeMUYEeCKOTr0
OaxanaBpuata / JI. B. bBaymrapren. — M.: M3narensctBo IOpaiit, 2015. — 338 c.

2. Kotnep @., boysn [Ix., Meiiken3 J[». Mapketunr. ['ocrenpuumctBo. Typusm: YueOHUK [uis
ctynentoB By3oB / @. Kotnep, [Ix. boysn, J[>x. Melikens; niep. ¢ anri. — 4-e uz., nepepad. u JA0I. —
M.: IOHUTU-JTAHA, 2012. — 1071 c. — (Cepus «3apyOexHbIil y4eOHHUKY).

3. Maneix H.U. Moxaesa H.I'. DxoHOMHKA TOCTUHUYHOTO TIPEANPUATHS: yueOHOe mocodue. —M.:
Wndpa-M, 2013. -320 c.

4. Kimouesckast, Upuna CepreeBHa. MapKeTHHT TOCTUHUYHOTO NpeNpuaTus. YuedHoe mocodue . —
Mocksa: Usmareascrso: MHOPA-M, 2020 . — 236 ¢.*

5.JIuceBuu A.B. MapKkeTUHT B TYpUCTCKON MHAYCTpUU [DNEKTPOHHBIN pecypc]: yueOHoe nocodue ass
6akanaBpos/ JIucesnu A.B., JIynroBa E.B.- DnekTpoH. TekcToBble fanHble.— M.: JlamkoB u K, A
[Tu Op Menua, 2014. - 176 ¢c. *

6. Moxaesa H.T'., Kammmeuko M.B. UnaycTpust roctenpuuMcTBa: MpakTUKyM. Y4yeOHoe nocodue. —
Mocksa, UTH®PA-M, 2017. - 120 c.*



22

7. Moxaesa H.I'., Kammeuko M.B. I'octuHMYHAS: HHAYCTpHS. .Y 4eOHO-METOINYECKOE TTOCOOUE Ha
PYCCKOM U aHIJIMHACKOM s3bIKax. — MockBa, M3narens BopoObeB A.B., 2019. -92 ¢.*

8. CapacdanoBa, E. B. MapxkeTuHnr B Typusme [ DJIeKTpOHHBIN pecypc] : YuebHoe mocodue. -
JlononHuTenpHAs IUTEPATYpA:

1. Masunkuna E. 1. Opranuzarus npoax roCTHHUYHOTO MPOAYKTa: yueOHoe mocooue. — M.: Anbpa-
M Uzparensckuit om, 2014. — 206 c.

2. OcunoBa E. A. AKCHOJIOTHUECKHE OCHOBAHUSI TEOPHH CBS3EH C 00IIECTBEHHOCTHI0. MOHO-Tpadusi.
— M.: Uudpa-M, 2016. — 228 c.

3. Pogurun JI. A. IHTEpHET-TEXHOJIOTHHU B Typu3Me B roctenpuuMcTie. JIekiuu: yued. mocodue / E.
JI. Ponuruw, JI. A. Pogurun. — M.: CoBerckuii ciopt, 2014. — 208 c.

4. Cemenona JI. B., Kopueesen B. C., [parunesa U. 1. MapkeTUHT TOCTUHUYHOTO MPEANPUS-THS.
VYuebnoe nocobue. Cepust: Yuebnble nznanus i 6akanaBpoB. — M.: Jlamxkos u K, 2015. — 208 c.

Tema 3. Teneponnasi npoaaka ycJyr B roOCTHHMYHONH MHAYCTPUH

Bomnpocs! 11t 06cyxaeHus:

B 4em 3akiogyaeTcsi OCHOBHOE pa3inyue MEXIY Tele(OHHBIMU 3BOHKAMH C LIEJIbIO MPOJAKU
TOCTUHUYHBIX YCIYT U C LIEJIbI0 UX MPOIBUKECHUSA?

Packpoiite conepkanre OCHOBHBIX IPUEMOB 3aBEPIIECHUS TEIEPOHHOTO pa3roBopa, ClIoCOOCTBYIOIINX
IIPOJAXKe YCIYT TOCTUHUYHBIX MPEANPUITUH.

B 4yem cocTouT yMeHHe CiTyaTh KIMEHTA P MpoBeIeHUH TenedoHHbIX Oecen?

Kakue u3 nocTynaromumx B rOCTUHULBI TeJIe()OHHBIX 3BOHKOB MOT'YT IIPUBECTH K IPOJaKe yCIyr?

Bormpocs! 1151 caMonpoBepKu:

OOBsICHUTE 3HAYCHHE dTUKETA TeJIe(h)OHHOTO OOIICHMS.

Ha xakue kareropuu noapasaeisiorcss uCXoAsne TeaedOoHHbIe 3BOHKH HA TOCTUHHUYHBIX
MpeANpUATHIX?

Kakue HaBbIKM HEOOXOIUMBI IIPU OCYIIECTBICHUU TEIe(POHHBIX 3BOHKOB C LIETBIO OMpeeIICHuUs
MOTEHIIMATBHBIX KIIMEHTOB TOCTUHUYHBIX MPEATPUITHII?

OxapakTepu3yiiTe OCHOBHBIE CTAJHH MPOBEICHUS TeIe(DOHHBIX Pa3rOBOPOB MO HA3HAYCHHIO JIEJIOBBIX
BCTpEY.

NuauBunyanbHOE 3aaHUE:

OxapakTepHu30BaTh U MPOJEMOHCTPHPOBATH HEOOXOIMMbIE HABBIKU OOILEHUS 110 Telae(oHy.
CocTraBuTh MIJIaH U CMOJICTIUPOBATH TENEPOHHYIO Oeceqy 1Mo OMpPeIeTICHUIO MOTEHIIUATBHBIX KIMEHTOB
TOCTUHUYHOT'O NPEANPUATHS (Ha IpUMepe KOHKPETHOIO TOCTUHUYHOTO MPEAIPUSATHS).

CocTaBuTb IJIaH ¥ CMOJIETTUPOBATH TellehOHHYI0 Oecely Mo NPOABUKEHUIO TOCTUHUYHBIX YCIyT (Ha
pUMepe KOHKPETHOTO TOCTUHUYHOTO MPEIPUATHS).

Omnwucath ¥ MPOAEMOHCTPHPOBATH PA3TUYNS MEKIY TeIePOHHBIMU 3BOHKAMH C IIEJIBIO TPOIAKU
TOCTMHUYHBIX YCIYT U C LI€IbI0 UX NMPOJBMKEHUS (HA MPUMEpPEe KOHKPETHOTO TOCTUHUYHOTO
MPENNPUATHS).

IIpopeMoHCTpUPOBATH M MPOBECTH (DYHKIIMOHAIBHBIN aHAIU3 OpraHu3aluu TeaeQOHHON MpoIaXH
YCIYT B TOCTHHUYHOW MHAYCTPHUH (Ha MIPUMEPE KOHKPETHOTO TOCTHHUYHOTO MPEATTPHUITHS ).

Tempbl BBICTYIIIIEHUI:

TenepoHHBIN 3TUKET B TOCTUHUYHON UH]TyCTPHH.

Tunsl 1 Ha3HAUYEHUE UCXOAAIIUX TEIEPOHHBIX 3BOHKOB Ha TOCTUHUYHBIX MPEAIPUITHSX.
Tunel 1 Ha3HAUEHHE MOCTYTAOUINX TeJIe(POHHBIX 3BOHKOB Ha TOCTUHUYHBIX MPEANPHUATHSAX.

OcHoBHas nmuTeparypa:
1. baymrapren JI. B. MapkeTHHT TOCTUHHUYHOTO MPEANPUATHS: Y4eOHUK JUIsl aKaIeMUYEeCKOTo
6akanaBpuata / JI. B. bBaymrapren. — M.: UznarensctBo FOpaiit, 2015. —338 c.
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2. Kotnep @., boyan JIx., Meiiken3 JIx. Mapketunr. ['octenpuumcTtBo. Typusm: YueOHUK 115t
ctyneHToB By3oB / @. Kotnep, JIx. boyan, [Ixx. Meiikens; niep. ¢ anri. — 4-e u3f., nepepad. u JA0I. —
M.: KOHUTHU-TAHA, 2012. — 1071 c. — (Cepus «3apyOexHbIN yIeOHUK).

3. Maneix H.W. Moxaesa H.I'. DxoHOMUKA TOCTHHUYHOTO TIPENPUSTUS: yaeOHOe Tocooue. —M.:
HNudpa-M, 2013. -320 c.

4. KmroueBckas, Mpuna CepreeBna. MapKeTHHT TOCTHHUYHOTO TIPEANIpHUATUS. YyeOHOoe mocodue . —
Mocksa: U3narenscrso: MHDPA-M, 2020 . — 236 ¢.*

5.JIuceBuu A.B. MapKeTHHT B TypUCTCKON HHIYCTpUU [ DIEKTPOHHBIA pecypc]: yueOHoe mocodue s
OakanaBpos/ JIuceruu A.B., JlynTosa E.B.- Dnektpon. TekcToBbie nanubie.— M.: JlamkoB u K, A
ITu Op Menua, 2014. - 176 c. *

6. Moxaesa H.I'., Kammeuko M.B. MHaycTpus TOCTENIPUUMCTBA: PAKTHUKYM. Y4eOHOE TTocoOue. —
Mocksa, UTHOPA-M, 2017. - 120 c¢.*

7. Moxaesa H.I'., Kammeuko M.B. ['octuaraHast uHAYyCTpHS. .Y 4eOHO-METOIUYECKOE TTOCOOUE Ha
PYCCKOM U aHTJIIMICKOM si3bIKax. — MockBa, M3agarens Bopobees A.B., 2019. -92 c¢.*

8. Capadanosa, E. B. MapxkeTuHr B Typusme [ DJIeKTpOHHBIN pecypc] : YuebHoe mocodue. -
JlononHuTenpHAs IUTEPATYpA:

1. Mazunkuna E. M. Opranuzanus npoaax roCTHHUYHOTO MPOyKTa: yuebHoe mocodue. — M.: Anbda-
M Uznparensckuit om, 2014. — 206 c.

2. OcunoBa E. A. Akcuonorudeckie OCHOBaHUS TEOPUU CBS3EH ¢ OOIIECTBEHHOCThI0. MOHO-Tpadusl.
— M.: Uuadpa-M, 2016. — 228 c.

3. Popurun JI. A. UHTepHET-TEXHOIOTHH B TypU3Me U roctenpunmMctse. Jlekuuu: yue6. mocodue / E.
JI. Ponuruw, JI. A. Pogurun. — M.: CoBetckuii ciopt, 2014. — 208 c.

4. Cemenona JI. B., Kopueesen B. C., Iparunesa . 1. MapKkeTHHT TOCTUHUYHOTO MPEAITPUS-THUS.
VYyeOHoe nocobue. Cepus: YueOHble u3nanus g 6akanaspoB. — M.: Jlamkos u K, 2015. — 208 c.

Tema 4. Ilpoaaska NpoayKIMHU U YCJIYT peCTOPAHOB U 6apoB

Bompocs! 1iist 06cyxaeHus:

Kakue nu3aMeHeHus Npou30LLUIH B IOTPEOUTENIBCKUX MTPEINOYTEHUAX U IPUBBIUKAX KIIMEHTOB
PECTOPAHOB 32 MOCJIEHUE FObI7

Kakumu cnoco6amMu MOKHO OCYILECTBUTD IIPOABHKEHHE YCIYT PECTOPAHHOTO MPEATIPUATHSA?
[lepeuncnure «M3IOMUHKWY», KOTOPbIE MOTYT C/ENaTh MOCEIIEHUE PECTOpaHa He3a0bIBAEMbIM.

Bomnpocs! 1151 caMOnpoBepKu:

[lepeuncnure uCTOYHUKY UHGOPMAITUU JIJISI COCTABICHUSI «IIPOMUIIS TOCTSD PeCTOpaHa.
Kakue gakTopsl HEOOXO0IMMO YUUTHIBATh MPU aHAIN3€ KOHKYPEHIIMU Ha PIHKE PECTOPAHOB?
OxapakTepu3yiiTe OCHOBHbIE MaPKETHHTOBBIE SJIEMEHTHI MpoIiecca pa3padoTKU MEHIO.
Kaxkue npueMbl KOMITOHOBKY MTPOIYKIIMM PECTOPAHOB CIIOCOOCTBYIOT YBEIMUEHHUIO MPOAAK?
Kak ycranaBnmBaeTcs leHa MaKETHOTO MPEIJIOKEHUSI B pecTopaHe?

WNHnuBuayanpHOE 3aaHKE:

PazpaboTaTh cTpaTeruto mo3UIMOHUPOBAHUS 111 KOHKPETHOTO MPEANPUITHS TUTAHUSI.
HccnenoBath MepUyaHIaii3uHT OO ¥ HAMTKOB (Ha MPUMeEPe KOHKPETHOTO MPEANPUITHS TUTAHUS).
[Tpoananmu3upoBaTh KOHKYPEHITUIO HA MOCKOBCKOM PBIHKE PECTOPAHHBIX YCITYT.

Onucath U MPOAHATM3UPOBATH OPTAHU3AIMIO BO3BPATHOTO OM3HECa HA MPEANPUITUIX MTUTAHUA (Ha
puMepe KOHKPETHOTO NPENPUSATUS TUTAHHUS ).

[IpoaeMoHCTpHpPOBaTh U MPOBECTU (DYHKIIMOHATBHBIN aHATH3 OPTaHU3alUU JACSITETLHOCTH 10
00CITy’)KMBaHUIO KIIMEHTOB HA MPEANPHUATHSIX MUTaHUS (Ha MpUMepe KOHKPETHOTO TIPEATPUSTHS
MATAHUS).

TeMbl BBICTYIIIICHUN:
[To3unmonnpoBaHue pecTOpaHOB U OAPOB HA PHIHKE YCIYT TOCTENPUUMCTBA.
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Mepuannaif3uHT OJF01 1 HATMUTKOB B pECTOpaHax u Oapax.
[TpoaBwKeHHE TPOAYKIIUH U YCIYT PECTOPAHOB U 0apoB.
Opranu3anys BO3BpaTHOTO OM3HEcCa Ha PEANPUSTHSIX TUTAHHS.

OcHoBHast TUTepaTypa:

1. baymrapren JI. B. MapkeTHHT TOCTUHUYHOTO MPEAIPUATHS: YISOHHK [T aKaIeMUYECKOTO
Oakanaspuata / JI. B. bBaymrapren. — M.: U3narensctBo IOpaiit, 2015. — 338 c.

2. Kotnep @., boyan k., Meiiken3 J[x. Mapkerunr. ['ocrenpuumctBo. Typusm: YueOHUK AJist
crynentoB By3oB / @. Kotnep, k. boyan, J[x. Melikens; niep. ¢ anri. — 4-e uz., nepepad. u aA0I. —
M.: JOHUTU-JAHA, 2012. - 1071 c. — (Cepus «3apyOexHblil y4EOHUK).

3. Maneix H.U. Moxkaea H.I'. DxoHOMHKA TOCTUHUYHOTO IIPEANIPUATHS: YyueOHOe rmocodue. —M.:
Wundpa-M, 2013. -320 c.

4. Kmouesckas, Mpuna CepreeBHa. MapKkeTHHT TOCTUHHHYHOTO TIPEANPUATHs. YueOHOe mocooue . —
Mocksa: Usmareascrso: MHDPA-M, 2020 . — 236 ¢.*

5.JIuceBuu A.B. MapKkeTHUHT B TypUCTCKOW HHIYCTPHH [ DJIEKTPOHHBIN pecypc]: yueOHoe mocodue st
OakamaBpos/ JIucesuu A.B., JlynroBa E.B.- DnextpoH. TekcToBbie nanubie.— M.: JlamkoB u K, Aii
ITu Op Menua, 2014. - 176 c. *

6. Moxaesa H.I'., Kammeuko M.B. UaaycTpust rocTenpuuMCTBa: MPAKTUKYM. Y4eOHOe ocooue. —
Mocksa, UHOPA-M, 2017. - 120 ¢.*

7. Moxaesa H.I'., Kammieuko M.B. ['octuan4Has nHIyCTpHS. . Y4e0HO-METOHYECKOE TOCOOUE Ha
PYCCKOM U aHTJIMICKOM s3bIkaX. — MockBa, M3agarens Bopobbes A.B., 2019. -92 c.*

8. Capadanosa, E. B. Mapketunr B Typu3me [ DieKTpoHHBIN pecypc] : YuebHoe nmocodue. -
JlomonHuTEeNbHAS TUTEpATYpA:

1. Masunkuna E. U. Opranu3zaius npoaax TOCTHHUYHOTO MPOAyKTa: yueOHoe nocooue. — M.: Anbda-
M Uzparensckuit Jom, 2014. — 206 c.

2. OcumoBa E. A. AKCHONIOTHYECKIE OCHOBAHHS TECOPUH CBSI3CH C OOIIECTBEHHOCTHIO. MOHO-Tpadusl.
— M.: Uudpa-M, 2016. — 228 c.

3. Pomurun JI. A. IHTepHET-TEXHOJIOTHU B TypU3Me U roctenpuumctse. Jlekuuu: yue6. mocodue / E.
JI. Pogurun, JI. A. Poaurun. — M.: Coerckuii cniopt, 2014. — 208 c.

4. Cemenona JI. B., Kopueesen B. C., JIparunesa 1. 1. MapkeTUHT TOCTUHUYHOTO NPEATIPUS-THUSI.
VYuebnoe nocobue. Cepust: YuebHble nzianus Juid 6akanaBpoB. — M.: Jlamxkos u K, 2015. — 208 c.

Tema 5. Ilpoaaxa GaHKeTHBIX 32J10B M KOH(epeHI-32J10B

Bompocs! 11t 06cyxneHus:

Kakoe nosapa3zaeneHye rocTHHUIBI 3aHUMAaETCs TpoJjakelt koHdepeHi-3a10B? UeM xapakTepusyercs
JESITeIbHOCTb 9TOr0 MOApa3eIeHHs?

OnuiumTe OCHOBHBIE CITOCOOBI MIIAHUPOBKH KOH(EPEHI[-3aJI0B.

[Touemy KoH]epeH1I-3aI1, OJIb3YIOIUICS HAUMEHBIIUM CIPOCOM, JOJKEH IpeiaraThCs s
IIPOJaKH B MIEPBYIO O4Yepeab?

Bomnpocs! q1s1 camonpoBepku:

[Toyemy npuOBLTE OT MPOBEEHUS OAHKETHBIX MEPOIIPUATHUI YACTO MPEBHIIIAET MPUOBLTL OT OCHOBHOM
NEeSATEIbHOCTH PECTOPAHA MPU TOCTUHHULIE?

Kaxkas popma 6GaHkeTHOTO 00CITYKMBaHUS SIBISIETCS HAMOOJIee pacpOCTPaHEHHOH?

[Tepeuncnure JOMHKHOCTHBIE O0S3aHHOCTH YIIPABIISAIONIETO OAHKETHOW CITyKO00H.

OxapakTepu3yiiTe OCHOBHBIE (DYHKIIMH TTOIPA3ACICHIN KEHTEPUHTA Ha IPEANPUITUSIX TOCTHHUIHON
WUHTyCTPUH.

Ha3oBute u packpoiite conepx’aHue OCHOBHBIX Pa3esIOB MAPKETUHIOBOTO IIJIaHa OT/ea KEUTEPUHTA.

NuauBunyanbHOE 3aaHuE:
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IIponeMoHCTpUPOBATE M MTPOBECTH (PYHKIMOHAIBHBINA aHATIN3 OpraHU3aluy Ipoiax OaHKETHBIX 3aJ10B
(Ha mpuUMepe KOHKPETHOI'O TOCTUHUYHOTO IIPEAIPUATHS).

Pazpabotate miaH npojaxx OaHKETHBIX 3aJI0B (Ha IpUMepe KOHKPETHOI'O TOCTUHUYHOTO
MIPEAIIPUATHS).

IIpopeMoHCTpUPOBATH U NTPOBECTH (DYHKIMOHAIBHBINA aHATIN3 OpraHU3aluy IpoiaXx KOH(pEpeHI-3aJ10B
(Ha mpuMepe KOHKPETHOI'O TOCTUHUYHOTO IIPEAIPUATHS).

Pazpabotars miaH npojax KoH(epeH1-3a10B (Ha IpuMepe KOHKPETHOI0 TOCTUHUYHOTO
MIPEAPUATHS).

HccnenoBaTh ¥ IpoaHAIM3UPOBATh YIIPaBJICHUE [IPOBEAECHUEM JEJIOBBIX BCTPEY B TOCTUHUYHON
UHIYCTpUH (HA IpUMEPE KOHKPETHOTO FOCTUHUYHOIO IPEAIPUSITHS).

Tembl BBICTYIUIICHUN:

Opranu3zanus nojpaszesieHuil KeTepruHra Ha IpeanpUsITHIX TOCTUHUYHON UHTyCTpUH (Ha mpuMepe
KOHKPETHOT'O TOCTUHUYHOI'O IIPEIPUSITHS).

Pa3paboTka nnana npojiaxk OaHKETHBIX 3aJI0B U KOH(EPEHII-3aJI0B Ha MPEANPUATUIX TOCTUHUYHON
UHIYCTpHUH (HA IpUMEPE KOHKPETHOTO FOCTUHUYHOIO IPEAIPUSITHS).

Bunbl 1 00ycTpoiicTBO OaHKETHBIX 3aJI0B U KOH(EPEHI[-3aJI0B Ha MPEINPHUITUSIX TOCTUHHYHOM
UHIYCTpUH (HA IpUMEpE KOHKPETHOTO FOCTUHUYHOIO IPEAIPUSITHS).

OcHoBHas nuTeparypa:

1. baymrapren JI. B. MapkeTHHT TOCTUHUYHOTO MPEIIPUATHS: YICOHHK [T aKaIeMUIECKOTO
6akanaBpuata / JI. B. baymrapren. — M.: M3narensctBo FOpaiit, 2015. — 338 c.

2. Kotnep @., boysn k., Meliken3 J[>x. Mapkerunr. ['octenpunmMctBo. Typusm: YueOHUK 1715
ctyneHToB By30B / @. Kotnep, JIx. boyan, [Ixx. Meiikens; niep. ¢ anri. — 4-e u3f., nepepad. u A0I. —
M.: JOHUTHU-JAHA, 2012. - 1071 c. — (Cepus «3apyOexHbIil y4EOHUK).

3. Manbsix H.W. MoxaeBa H.I'. DxoHOMUKa TOCTUHUYHOTO IPEIpUITUS: yaeOHOe mocodue. —M.:
Wundpa-M, 2013. 320 c.

4. Kimrouesckast, Upuna CepreeBHa. MapKeTHHT TOCTUHUYHOTO IpenpuaTus. Y4debHoe mocodue . —
Mocksa: U3aarenscteo: MHD®PA-M, 2020 . — 236 c.*

5.JIuceBnu A.B. MapkeTUHT B TYpUCTCKON MHAYCTPUU [DNEKTPOHHBIN pecypc]: yueOHoe nmocodue ass
OakanaBpos/ JIucesuu A.B., JlyntoBa E.B.- Dnektpon. TekcToBbie nanubie.— M.: JlamkoB u K, A
ITu Op Menua, 2014. - 176 c. *

6. Moxaesa H.I'., Kammeuko M.B. aaycTpust rocTenpuUMCTBa: MPAKTHKYM. Y4eOHOE TTocoOue. —
Mocksa, UTHOPA-M, 2017. - 120 c.*

7. Moxaesa H.I'., Kammeuko M.B. I'octuanunast uaayctpus. .YueOHO-METOUYECKOE TTocoOue Ha
PYCCKOM U aHIJIMHCKOM si3bIKkax. — MockBa, M3narens BopoOseB A.B., 2019. -92 c.*

8. Capacdanosa, E. B. MapxkeTuHr B Typusme [ DIeKTpOHHBIN pecypc] : YuebHoe mocodwue. -
JlononHuTeNbHAS TUTEPATYPA:

1. Maszunkuna E. 1. Opranuzaius npoax roCTHHUYHOTO MPOAYyKTa: yueOHoe mocooue. — M.: Anbda-
M Uzparensckuit Jom, 2014. — 206 c.

2. OcunoBa E. A. Akcrosiornueckre OCHOBaHUSI TEOPUH CBSI3€H C 00IIECTBEHHOCTHI0. MOHO-Tpadusi.
— M.: Uudpa-M, 2016. — 228 c.

3. Popurun JI. A. UHTepHET-TEXHOIOTUH B TypU3Me U roctenpunmMctse. Jlekuuu: yueb. mocodue / E.
JI. Ponurun, JI. A. Pogurun. — M.: CoBerckuii ciopt, 2014. — 208 c.

4. Cemenona JI. B., Kopueesen B. C., [lparunesa . 1. MapKkeTHHT TOCTUHUYHOTO MPEAITPUS-THS.
Yuebnoe nocobue. Cepus: YuebHble nzanus i 6akanaBpoB. — M.: Jlamxkos u K, 2015. — 208 c.

Tema 6. I';100a1bHBIE ceTH OpoHUpoBaHus. [IpoaBuKeHHEe TOCTHHUYHOIO NIPEANPUATHS B CETH
HHTEPHET HA MEKAYHAPOJAHOM pbIHKe. JloKkaabHbIe ceTH OPOHMPOBaHMS.

IIpoaBu:keHHEe TOCTUHUYHOIO NPEANPUATHA B Ce€TH HHTEPHET HA POCCUIICKOM FOCTUHUYHOM
PbIHKe.
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Bomnpocsr mist o6cyxnenus:

[MoaxiroueHre TOCTHHHYHOTO MPEATNPHUATHS K MEXKTyHAPOIHBIM II100QIBHBIM CETSIM OpOHUPOBAHUS
GDS, k cucremam 6ponupoBanusi Amadeus, Galileo, Worldspan, Sabre, Abacus , KIU.
WuTerpupoBanre TOCTHHHYHOTO MPEATNPUATUS B CHCTEMbI OPOHUPOBAHUS KPYITHEHIITUX
rocTuHU4YHbIX ceTed CucteMa «Cupenay, «Onepay, «duaenuo» u ap.

Kakwue cyniecTByroT COBpeMeHHBIE CeTH OpPOHUPOBAHMS TOCTUHUYHBIX YCIyTr? OxapakTepusynTe
OCHOBHBIC BHJIBI TIPOJBMKEHHUS KaMIIaHUH B TOCTUHUYHOW WHYCTPHUHU.

Kak omnpenenuTs CTOMMOCTh PEKIAMHON KaMTIaHHH?

Kakue npeumy1iecTBa IMeeT MHTEPHET- PeKJiaMa TOCTUHHYHBIX YCIYT?

Yro takoe SMM?

Bomnpocs! 17151 caMONpoOBEpKU:

Kakue gakTopsl HEOOXOIMMO YUUTHIBATh MPU MPOABIKEHUHU B TTI00ATIBHBIX CETAX OPOHUPOBAHUS?
Kakne 0co0eHHOCTH UMEeT peKIaMUPOBAHHE ACATEIbHOCTH TOCTUHUYHBIX MPEANPUITAN B
CHelHaNbHbIX ceTsax? (KaTajorax, ClipaBOUYHUKAX, €KEroJHIKax)?

Ha3zoBute MeTob! orieHKH 3((HEKTUBHOCTH MPOBIXKEHUS M PEKJIAaMBbl B CETH MHTEPHET.

WNHnuBunyansHOE 3a1aHKE:

Onwucath ¥ IpOaHAIU3UPOBaTh MPOABMKEHHE TOCTUHUYHBIX NpeAnpusaTuil Ha [lnomankax
oponupoBanus: Booking.com, Expedia.com, Ostrovok.ru, np (Ha mpuMepe KOHKPETHOTO
TOCTUHUYHOT'O MPEANIPUATHSA).

OxapakTepu3yiTe JIOKaJIbHbIE CUCTEMBI OpoHUpOBaHus B Poccum.

Kakue anprepHaTHBHbBIE cUCTEMbI OpoHHpoBaHUs Bbl 3HaeTe? OnuiunTe U JalTe XapaKTEPUCTHUKY.
JucTpuOynust TOCTUHUIIB B KOMIIBIOTEPHBIX CUCTEMAaX OpOHHPOBAHUS

Ouenuts 3¢ PeKTUBHOCT NIEUATHON peKIaMbl FOCTUHUYHOIO IPEANPHUATHS (Ha IpUMepe KOHKPETHOIO
TOCTUHUYHOIO IPEIIPUSITHS).

Pa3zpa0oTaTe KaMIaHUIO pa3MEIIEHUs] CTPAHWYKH WM caiiTa TOCTUHUYHOIO NPEANPUSITHS Ha
[Tnomankax 6ponupoBanus: Booking.com, Expedia.com, Ostrovok.ru, mp (Ha npuMepe KOHKPETHOTO
TOCTUHUYHOT'O NMPEANIPUATHSA).

OcHoBHas nuTeparypa:

1. baymrapren JI. B. MapkeTHHT TOCTUHUYHOTO MPEANPUATHS: YUEOHHK [T aKaJeMUYECKOTr0
OaxanaBpuata / JI. B. bBaymrapren. — M.: M3narensctBo IOpaiit, 2015. — 338 c.

2. Kotnep @., boysn [Ix., Meiiken3 J[. Mapketunr. ['ocrenpuumctBo. Typusm: YueOHUK [uis
ctynentoB By3oB / @. Kotnep, k. boysn, J[>x. Melikens; niep. ¢ anri. — 4-e uz., nepepad. u JA0I. —
M.: IOHUTU-JTAHA, 2012. — 1071 c. — (Cepus «3apyOexHbIil y4eOHUKY).

3. Mansix H.U. MosxaeBa H.I'. DxoHOMMKA TOCTUHUYHOTO TIPEANPUATHS: YueOHOe rmocodue. —M.:
Wndpa-M, 2013. -320 c.

4. Kimrouesckast, Upuna CepreeBHa. MapKeTHHT TOCTUHUYHOTO IpeIpuaTus. YuedHoe mocodue . —
Mocksa: U3nareascrso: MHDPA-M, 2020 . — 236 ¢.*

5.JIuceBnu A.B. MapkeTUHT B TYpUCTCKON MHAYCTpUHU [ DIEKTPOHHBIN pecypc|: yueOHoe mocodue s
6akanaBpos/ JIucesuu A.B., JIynroBa E.B.- DnekTpoH. TekcToBble fanHble.— M.: JlamkoB u K, Al
ITu Op Menua, 2014. - 176 ¢. *

6. Moxaesa H.T'., Kammmeuko M.B. UHaycTpust roctenpuuMcTBa: MpakTUKyM. Y4yeOHoe nocodue. —
Mocksa, TH®PA-M, 2017. - 120 c.*

7. Moxaesa H.T'., Kammeuko M.B. ['ocTuanYHas uHAyCTpUS. . YueOHO-METOIMUECKOe Tocodue Ha
PYCCKOM M aHTJIMHCKOM si3bIkax. — MockBa, M3natens BopoOneB A.B., 2019. -92 ¢.*

8. Capadanosa, E. B. MapkeTtusr B Typusme [DneKkTpoHHBIH pecype] : YueOHoe mocolue. -
JlononHUTENBHAS IUTEPATYpA:

1. Masunkuna E. Y. Oprauuzanus npoax rocTHHUYHOTO IPoIyKTa: yueOHoe nocooue. — M.: Asnbda-
M Uz narensckuii JJom, 2014. — 206 c.

2. OcunoBa E. A. Akcuonoruueckue OCHOBaHHS TEOPUH CBA3EH ¢ 0OIECTBEHHOCThI0. MOHO-Tpadusl.
— M.: Undpa-M, 2016. — 228 c.
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3. Pogurun JI. A. IHTEpHET-TEXHOJIOTHHU B Typu3Me B roctenpuuMcTie. JIekiuu: yued. mocodue / E.
JI. Ponurun, JI. A. Pogurun. — M.: CoBetckuii ciopt, 2014. — 208 c.

4. Cemenona JI. B., Kopueesen B. C., [Iparunesa U. 1. MapkeTUHT TOCTUHUYHOTO MPEANPUS-THS.
VYuebnoe nocobue. Cepust: Yuebnble nznanus i 6akanaBpoB. — M.: Jlamxkos u K, 2015. — 208 c.

8.2 MeToanyeckne peKOMEHIANMH M0 MOAr0TOBKE MUChMEHHBIX pa60T9
TpedoBaHus K HATUCAHUIO JTOKJIA1A
Jloknag — 9TO KpaTKoe W3JIOKEHUE B IMHCHbMEHHOM BHJE COJACPXKAHUA U PE3yJbTaTOB

UHIUBUAYATbHON  Yy4eOHO-HCCIEI0BATENbCKOW — JESITeNbHOCTH, HMMEET pPEerjIaMeHTHPOBAHHYIO
CTPYKTYpY, coaepkanue u opopmiienue. Ero 3anagamu siBisioTCs:

1. dopmHpOBaHUE YMEHUI CAMOCTOSITENILHOM PaObOThI C UCTOYHUKAMU JIUTEPATYPBI, UX
CHCTEeMaTH3aLus;

2. Pa3BuTHE HABBIKOB JIOrMUECKOTO MBILUICHUS;

3. VYray6iieHue TeopeTUYeCcKUX 3HaHUK 10 TIpoOJIeMe UCCIIeIOBaHMUS.

TekcT pokiIaga IOJKEH COAEpKaTh apryMEHTHPOBAHHOE HM3JI0KEHUE OIPENEICHHON TEMBI.
Jlokiag nomkeH ObITh CTPYKTYPHpPOBaH (110 I1aBaM, pasjenaM, naparpadam) v BKIOYATh pa3ieibl:
BBEJICHUE, OCHOBHAS YacCTh, 3aK/IFOUEHUE, CIIUCOK HCIOJIb3YEeMbIX MCTOYHUKOB. B 3aBHCHUMOCTH OT
TEMaTUKU JIOKJa/a K HEeMYy MOTyT ObITh OGOpPMIICHBI MPHIIOXKEHHUS, COAEpIKAllue TOKYMEHTHI,
WJUTIOCTPAINH, TAOIUIbI, CXEMBI U T. [I.

[Ipu oneHke AOKIIaa UCIIOJIBb3YIOTCS CIAEAYIOUINE KPUTEPHUHU:

1. HoBu3zHa pedepupoBaHHOT0 TeKCTa: —
aKTyaJIbHOCTh MPOOJIEMbI 1 TEMBI;

- HOBH3HA U CAMOCTOSITEIIBHOCTH B ITOCTAHOBKE MPOOJIEMBI, B (HOPMYITUPOBAaHHH HOBOTO
acrieKkTa BbIOpaHHOMN JJIs aHaIM3a Po0JIeMbl;
- HaJIM4Ke aBTOPCKOU MO3UIIMH, CAMOCTOSITEIIBHOCTD CYKACHUM.

2. CreneHb pacKpbITHSI CYIIHOCTH NMPOOIEMBI: —
COOTBETCTBUE IIJIAHA TEME JO0KIA/1a;

— COOTBCTCTBHUC COACPIKAHNA TEMC U IVIAHY HOKJIaAa;

— [IOJIHOTA U TJIyOHMHA PACKPBITHSI OCHOBHBIX IMOHATHH POOIEMBI; —
000CHOBAHHOCTb CIIOCOOOB U METOJI0B pabOTHI C MAaTEpHAIIOM;

— yMeHue paboTath C JUTEepaTypoi, CACTEMaTU3UPOBATh U CTPYKTYpUPOBATh MaTepuall;
- yYMEHHE 000011aTh, COTOCTABIIATH PA3IMYHBIE TOUKH 3PEHHS M0 PACCMATPUBACMOMY
BOTIPOCY, apTYMEHTHPOBATH OCHOBHBIE ITOJIOKEHUS U BBIBOJIBI.

3. O60cHOBaHHOCTh BIOOPA UCTOYHUKOB:
- KPYT, OJTHOTA UCIIOJIb30BAHUS JIUTEPATYPHBIX HCTOYHHUKOB 10 Ipo0iIeMe;
- MPUBJIEYEHHE HOBEHIINX paboT 1o npolieme (KypHaJIbHbIE MyOJIMKALIUN, MaTepUAIIbI
COOpHUKOB HayYHBIX TPYOB U T.1.).

4. Cobmonenue TpeboBaHMN K 0POPMIICHHIO:
- IpaBUIbHOE 0(OPMIIEHHE CCHUIOK HA HCHOIb3YEMYIO JIUTEPATYPY;
- IPaMOTHOCTH M KYJIbTypa H3JI0KECHUS;
- BJIaJICHHE TEPMUHOJIOTHEN 1 MMOHSATHIHHBIM aIrapaToM MpoOIeMbl;
- coluro/ieHre TpeOOBaHU K 00beMy JTOKIIaa;
- KyJIbTypa o(OpMIIEHUS: BblieTIeHHEe ab3a1ieB.

5. I'paMOTHOCTB:
- 0TCyTCTBHUE OporpapruecKux U CHHTAKCHUECKUX OIUOOK, CTUIIMCTHYECKUX
MOTPELIHOCTEH;
- OTCYTCTBHE OIIEUATOK, COKpAIIEHHUH CII0B, KpOME OOMIETIPUHSTHIX;

9 B pasjen BK/II0YalOTcs TpeOGOBaHMS K MOATOTOBKE, CONEPIKAHHMIO, U O(QOPMIIEHHIO MMCHMEHHBIX paboT MPEeayCMOTPEHHBIX yUeOHBIM
TUTAaHOM HJTH paboueil mporpamMmoii (kypcoBas pabota, scce, pedepat, oxnan u T.1.). [Ipu nammunn xadeapanbHbIX WK GaKkyIbTeTCKIX
PEKOMEH AL 110 MOArOTOBKE MUCHMEHHBIX pa00T pa3zen skimoyaercs B PILJ] 0 ycMOTpeHHIO IpernogaBareis - cocTaBures. Eciu
IIChbMEHHas paboTa He MPEeAyCMOTPEHA, PAa3AeN He BKIIOYaeTCs.
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- JIUTEPaTypPHBII CTUIIb.
TpeboBaHus K BLINOJHEHUIO TECTOBOI'O 3aIAHUS

TCCTI/IpOBaHI/Ie ABJIACTCA OOHHMM H3 OCHOBHBLIX CPEACTB (bOpMaJ'II)HOFO KOHTPOJIA KadyeCTBa
O6y‘lCHI/I${. 910 METOM, OCHOBaHHBIN Ha CTaHAAPTU3UPOBAHHBIX 3aJaHHAX, KOTOPBIC ITO3BOJIAIOT
HU3MCPUTH HCI/IXO(i)I/ISI/IOJIOFI/I‘IeCKI/Ie N JIMYHOCTHBIC XapPAaKTCPUCTHUKHU, a TAKIKC 3HAHUA, YMCHUA U
HAaBBIKH UCIBITYEMOIO.

TecToBbIil METOA KOHTPOJIS KadecTBA OOy4EHHUs] MUMEET psiJi HECOMHEHHBIX IPEUMYILIECTBAM
nepes ApYyruMHy MeJarorndecKuMy MeTO1aMu KOHTPOJIS: BBICOKAsi HayyHasi 0OOCHOBAaHHOCTh TECTa;
TE€XHOJIOIMYHOCTh; TOYHOCTh M3MEPEHUH; HaJIM4ue OJAMHAKOBBIX JJIS BCEX MCHBITYEMBIX IIPABHII
IIPOBE/ICHUS UCIIBITAHUI U IPAaBUJI HHTEPIPETALIMU UX PE3YJIbTATOB;

XOpolIasi COYETaeMOCTb METOJla C COBPEMEHHBIMH 00pa30BaTEJIbHBIMU TEXHOJIOTHSIMHU.
OCHOBHbIE IPUHIMIIBI TECTUPOBAHUS CIIEAYIOIINE:
- CBS3b C LEIIMM OOydueHHMsl - 1€ TECTHUPOBAHUSA JOJDKHBI OTBEYATh KPUTEPUAM
COLIMAJIbHOM IOJIE3HOCTH U 3HAUMMOCTH, HAYYHOU KOPPEKTHOCTH U OOILIECTBEHHON MOIEPHKKU;

- 00BEKTUBHOCTD - UCIIOJIL30BAHHE B Nnegarorn4eCKux U3MEPCHUAX 3TOT'O IIPUHIIUIIA
IIPpHU3BaHO HE NOIIYCTHUTD CY6"I:>6KTI/IBI/I3Ma H IPCAB3ATOCTHU B ITPOLECCEC 3TUX I/ISMepeHI/Iﬁ;

- CIPaBEIIMBOCTh U TJIACHOCTh - OJMHAKOBO J0OpOXKENaTelbHOE OTHOIICHHE KO BCEM
00y4aromuMcsi, OTKPBITOCTh BCEX 3TAloOB Mpolecca U3MEPEHUN, CBOEBPEMEHHOCTh O3HAKOMIICHUS
00yJaroImuxcs ¢ pe3ysibTaTaMyu U3MEPEHHii;

- CUCTEMATHUYHOCTD - CUCTCMATUYHOCTb TCCTI/IpOBaHI/If/i 1 CaMOIIPOBCPOK KaKA0I0 y‘IC6HOFO
MOAYJisA, pa3aciia U Ka)KHOﬁ TEMbI; BAKHBIM A4CIICKTOM JdHHOI'O IIpUWHIMUIIA ABJIACTCA Tpe6OBaHI/Ie
PEIPE3CHTAaTUBHOIO MPCACTABICHUA COACPKAHUA y‘-I€6HOFO Kypca B COACPIKAaHUU TCCTA,

- TYMAHHOCTb M OJTUYHOCTb - TECTOBBIC 3aJlaHUSA U IpoHcaypa TECTUPOBAHUA TOJIKHBI
HCKJIIOYAaTh HaHECEHHE KaKoro-iambo Bpcaa O6y‘laI-OH_[I/IMCH, HEC [OOIYCKAaThb YIICEMJICHUA HX II0
HallMOHAJIbBHOMY, OTHUYCCKOMY, MAaTCPpHUAJIbHOMY, paCOBOMY, TCPPUTOPHUAIIBHOMY, KYJIbTYPHOMY

n APYTUM IIPpU3HAKAM;

BaxkneimuM sBISeTCS MPHUHIMIL, B COOTBETCTBUU C KOTOPBIM TECThl JOJDKHBI OBITH
MOCTPOEHBI MO0 METOJUKE, OOCCIICUMBAIONICH BBIMONHEHHE TPEOOBAHUN COOTBETCTBYIOIIETO
roCy/1apCTBEHHOI0 00pa3oBaTeiabHOro craHjaapra. K mNpuHIMIAM TECTUPOBAHMSI MPUMBIKAIOT
MIPUHIUIIBI TOCTPOEHUS TECTOBBIX 3aJaHUM, BKIIIOYAIOIINE B ce0sl CIelyroIue MPUHIIMIIBL:

- KOJIJICTHaJIbHas IIoAT0TOBKA TECTOBBIX 33I[3HPII>1 - MO3BOJIACT CYHIECTBCHHO YMCHBIUINTDH
BaKHEHIITHI HEAOCTATOK MHAWBUAYAJIbHOTI'O KOHTPOJIA 3HAHHUH — €T0 CY6T)CKTI/IBHOCTB.

- [EHTPAIM30BAaHHOE HAKOIUICHHE TECTOBBIX 3aJaHU - COCTAaBIECHHBIE M OTOOpaHHBIE
JKCIIEPTAMH TECTOBBIC 3aJlaHUsl JOJDKHBI XPAaHUThCS B 0a3e JaHHBIX CHCTEMBI TECTUPOBAHUSA,
o0pabaTeIBaThCs MENAaroroM Mo COOTBETCTBYIOMICH MUCIUILUIMHE C HENbI0 YCTPaHEHHs] BO3MOXKHBIX
nyOnmupoBaHUM 3ajaHUN.

- YHI/I(i)I/IKaHI/ISI HHCTPYMCHTAJIbHBIX CpCaAcCTB MMOATOTOBKM  TECTOBBIX  3aJaHUHU -
O6p830BaTCJ'ILHHe YUPCIKACHUA JOJIXKHBI HUCIIOJIb30BaTh yHI/I(l)I/ILII/IPOBaHHOG IIporpaMmMHOC
o0OecrneueHue CHCTEM TECTUPOBAHUA, UHBAPUAHTHOC K HpeI[MeTHOﬁ o0JracTH.

MeTtoanyeckue acCIeKThbl KOHTPOJIA 3HaHWUM BKJIKOYAIOT:

1. BeiGop THMOB W TPYyAHOCTH TECTOBBIX 3aJaHUil («4YTO KOHTpOIHMpoBaTh?»). Habop
TECTOBBIX 33/IaHUI JJOHKEH COOTBETCTBOBATH IIeJIM KOHTPOJIS Ha JAHHOM 3Tare yueOHOro mpoliecca.
Tak Ha »JTame BOCHPHUATHSA, OCMBICIICHHS W 3allOMHHAHHS OICHUBACTCS YpPOBEHb 3HAHWUI
oOydaromerocss 0 TpPEeIMETHONW OO0NacTH U TOHMMAaHUS OCHOBHBIX ToJokeHuid. CrnocoOHOCTh
oOydJarolerocsi MpUMEHsITh MOTyYeHHbIC 3HAHMS N7 PElIeHUS KOHKPETHBIX 3ajad, TPeOyIOIIHX
MIPOSIBIICHUS TTO3HABATEIILHON CaMOCTOSTEIHLHOCTH, OIEHWBAETCS KaK COOTBETCTBHE TPEeOyeMBIM
HaBbIKaM W/WJIH YMEHHSIM.

2. IlnanupoBaHHE MPOIETYypPbl KOHTPOJSI 3HAHUU («KOTJa KOHTPOJUPOBATH?»). YueOHBIH
MpoIecC MPHUHATO paccMaTpHBaTh KaK pPACMIpe/Ie]ICHHBI BO BpPEMEHH TIpoiecc (HOpMHUPOBAHUS
TpeOyeMbIX 3HaHHI, HABBIKOB U YMeHUH. COOTBETCTBEHHO 3TOMY, BBIIEISIOT CIEAYIOIINE YEThIpe
ATara KOHTPOJISl 3HAHUM.
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1. Hcxonuelii  (mpeaBapuTENbHBIA)  KOHTPOJb. JIaHHBIH  KOHTPOJIb  MPOBOJIUTCS
HEMOCPEJCTBEHHO Iepes OoO0ydeHHeM, HuMes IeNbl0 OLEHUTh HadajbHbIl ypOBEHb 3HAHUHN
00yyYaroIerocsi U COOTBETCTBEHHO IUIAHUPOBATh €ro 00y4eHue.

2. Texymmii koHTposib. OcyIiecTBiseTCs B X0J€ OOy4YeHHs U IO3BOJSET ONPENEIUTh
YPOBEHb YCBOCHHS OOYYAIOIIMMCSI OTIENIBHBIX Pa3[esioB yueOHOro Marepuasa, a 3aTeéM Ha 3TOH
OCHOBE CKOPPEKTUPOBATH JAJIbHEHIIEE U3YYCHHUE IIPEIMETA.
3. Py6exubIit KoHTpoJb. [IpoBOANUTCS IO 3aBEPIICHUN OTIPEICIIEHHOTO ATara 00y4YeHUs
CIIy’KUT LI€JIM OLIEHKH YPOBHS 3HaHUI 00y4arollerocs o TeMe Win pasjienny Kypca.
HToroBelif KOHTPOJIb. [103BOJISAET OLIEHUTH 3HAHUS, YMEHHS U HABBIKU 00YYarOIIErocs 1o
KypCy B LICJIOM.
2. dopmupoBaHue HAOOPa aIeKBATHBIX TECTOBBIX 3aJaHUM («KaK KOHTPOJIHUPOBATH?»).
Hcnonb3yrores crneayromuye GopMbl TECTOBBIX 3aJJaHUM:
- LICMIHBIC 3a/1aHUs - 3aJaHHs, B KOTOPBIX IIPABUIIBHBIN OTBET HA MOCIEAYIOLIEE 3aJaHNAE
3aBMCHT OT OTBETA HA MPEABIAYIIEE 3aJaHUE;

- TEMaTHUYECKHE 3aJlaHusi - COBOKYIHOCTh TECTOBBIX 3agaHUil 000  (opmsl,
pa3pabOTaHHBIX JUISI KOHTPOJS 3HAHWN OOyYaromIMXcs MO OAHOM M3YYEHHOW TeMe. 3aJaHus MOTYT
OBITH IICITHBIMM U TEMAaTHYECKUMH OJTHOBPEMEHHO, €CJIM MX IICITHBIC CBOMCTBA HMEIOT MECTO B paMKax
OJIHO# TEMEL,

- TEKCTOBBIE 3aJaHUsl - COBOKYNHOCTb 3aJaHUM, CO3JIaHHBIX JMJI1 KOHTPOJs 3HaHUU
oOydaromuxcsi KOHKPETHOrO0 ydeOHOro TEKCTa, TEKCTOBbIE 3aJaHusi YIOOHBI Ui MPOBEPKU
KJIaCCU(PMKAIIMOHHBIX 3HAHU;

- CUTYallMOHHBIE 3aJaHus - pa3padaThIBAIOTCS IS MPOBEPKH 3HAHUA ¥ yMEHHH
oOyyaromuxcs J1eficTBOBaTh B HMPAKTUYECKHUX, SKCTPEMAIbHBIX U JPYTUX CHUTYalUsX, a TAKXKe I
UHTErpaJlbHOIO KOHTPOJS YpOBHA 3HaHuUM oOywaromumxcs. Kaxnas M3 paccMOTpeHHbBIX (GopMm
TECTOBBIX 3aJlaHMI MMEeT HECKOJIbKO BapuaHTOB. Hanpumep, BO3MOXKHBI 3a/laHUs ¢ BHIOOPOM OJTHOTO
IPaBWIBHOTO OTBETAa, C BBIOOPOM OJHOrO HauOojee NMPaBHIBHOTO OTBETA M 3aJaHHUs C BHIOOPOM
HECKOJIbKUX IIPAaBUJIbHBIX OTBETOB. IlocnenHuii BapuaHT siBiisieTCsl Haubosee NpeAnoYTUTEIbHBIM.

B TecToBBIX 3aaHUAX UCIOJIB3YIOTCS YEThIPE THIIA BOIIPOCOB:

— 3akpblTas (Qopma - sBIseTcs HauOoJiee PACIPOCTPAHEHHOM M MpeanaraeT HECKOJIbKO
aJIbTepHATUBHBIX OTBETOB Ha IOCTaBJIEHHBIN Bonpoc. Hampumep, oOyuatomiemycs 3a1aeTcs BOIpoc,
TpeOyromuil anbTEpHATUBHOIO OTBETa «J1a» WIH «HET», «SIBISIETCS» WIN «HE SBISETCA»,
«OTHOCHUTCS» WM «HE OTHOCUTCS» M T. I. TecToBOe 3agaHMe, COAEprKallee BOIPOC B 3aKPHITON
(bOPMC, BKJIIOYAeT B CeOs OOVH WJIM HCCKOJIBKO IMPAaBUJIIBHBIX OTBETOB W HHOI'JIJAa HA3bIBACTCA
BBIOOPOYHBIM 3aJaHHEeM. 3akpbiTas (opMa BOMPOCOB HCIOIB3YETCS TAaKXKE B TecTax-3ajaydax C
BBIOOPOYHBIMU OTBETaMU. B TecTOBOM 3ajjaHNM B 3TOM cilydyae c(pOpMyJHMPOBAHbI YCIOBUE 334aUn
U BCC H€O6XOJII/IMI)I€ HUCXOJHBIC OAaHHBIC, a B OTBETAaX MNPCACTABIIAIOT HCCKOJIBKO BapHUAaHTOB
pe3yabpTaTa perieHusl B YMCIOBOM Wi OykBeHHOM BHje. OOydaronuiics T0KEH PEeIIuTh 33/1auy 1
II0Ka3aThb, Kakoil n3 MNpEaACTaBJICHHBIX OTBCTOB OH IMOJTYYMII.

— OTKpbITasi (opMa - BOIIPOC B OTKPBITOIN opMe IpeacTaBisieT co00i yTBepKIeHUE, KOTOPOe
HGO6XOI[I/IMO JOIIOJTHUTD. HaHHafl q)opMa MOET OBITh npeacTaBj€Ha B TECTOBOM 3allaHUMU,
HarnpumMmep, B BUJE CIOBECHOIO TEKCTa, (popMyibl (ypaBHEHHUS), rpaduka, B KOTOPBIX MPOIYILEHbI
CYIICCTBCHHBIC COCTABJIAIOIIMUC - YaCTH CJIOBA WA 6YKBI>I, YCJIIOBHBIC O603Ha‘~I€HI/I$[, JJUHUHU WA
M300pakeHUsT DJIEMEHTOB CXeMbl M, rpaduka. OOyyaromuics AODKEH O MaMATH BCTaBHUTh
COOTBETCTBYIOIIME IEMEHTHI B YKa3aHHBIE MECTa («IPOITYCKUY).

— YCTaHOBJICHHUEC COOTBETCTBUA - B JIAHHOM CJIy4dac O6yanOHleMYCSI npeajiararoT JBa CIIMCKaA,
MCXKAY 2JIEMCHTAMHU KOTOPBIX CIICAYET YCTAHOBUTH COOTBECTCTBHE;

— YCTAaHOBJICHUC MMOCJICAOBATCIIBHOCTH - IPCAIIOIaracTt HGO6XOJII/IMOCTI) YCTaHOBHUTH
MPaBHUIILHYIO TOCJICAOBATCIIBHOCTD MPEAJIaracMoro Crimcka CJioB Ujin (bpa3.
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8.3 Mnuble MaTepuanbr’

MeToanuyeckne peKOMEHIAIUM 110 CAMOCTOATEIbHOI padoTe CTYIeHTOB M0 AUCHUIJIMHE
CamocrositenpHast padota crynenToB (CPC) moa pyKoOBOJICTBOM MPEMOAaBATENs SBISICTCS COCTABHON
YacThI0 «CaMOCTOSITENbHAs pabdoTa CTYIEHTOB», NpuHATOTO B Bhicmied 1mkone. CPC  mopg
PYKOBOJCTBOM TMPEMOJABaTeNIsI MPEACTABISET COOOW BHJl 3aHATHH, B XOJA€ KOTOPBIX CTYJEHT,
PYKOBOJICTBYSICb METOJIMYECKON U CIICIUATIBLHOM JTUTEPATypPOM, a TaK)Ke YKa3aHUSIMH MPENo1aBaTes,
CaMOCTOSITENILHO BBITIONHSET y4eOHOE 3aJaHue, MpHoOpeTas M COBEPIICHCTBYS MPH ITOM 3HAHUSA,
YMEHHUSI M HaBBbIKM IPAKTUYECKOW JesTeabHOCTU. [Ipy »>TOM B3auMOJECUCTBHME CTYyJIEHTa U
mpernojaBaTelis MPUoOpeTaeT BUA COTPYAHHYSCTBA: CTYJACHT MOJIYy4YaeT HEMOCPEICTBEHHBIC YKa3aHUS
npenojaaBaTesis 00 OpraHU3alMM CBOSH CaMOCTOSATEIBLHON JIeATEIbHOCTH, a MpernojaBaTeib
BBITIONTHSET (PYHKIIMIO PYKOBOJICTBA Yepe3 KOHCYIbTAIIMHA U KOHTPOJIb.

[To3HaBaTenbpHas AESITEIBHOCTh CTYJACHTOB IPU BBIMOJHEHUH CaMOCTOSTEIIBHBIX padOT JaHHOTO BUA
3aKJIFOYAeTCSl B HAKOIUIGHWHM HOBOTO JUIsi HUX OIBITa JEATEIHHOCTH Ha 0a3e YCBOGHHOTO paHee
(hopMaIM30BaHHOTO OMbBITA (OMBITA ACHCTBUN MO HM3BECTHOMY QJITOPUTMY) IYTEM OCYIICCTBICHHS
nepeHoca 3HaHWH, yMEeHMH M HaBbIKOB. CyThb 3amgaHuii pabOT 3TOrO BUAA CBOJUTCA K IIOHMCKY,
GbOopMyNIHUpPOBAaHUIO M peaju3aluu HJEH peHieHus. ITO BBIXOAUT 3a NPEIENbl MPOILLIOro
(hopMaIM30BaHHOTO OTIBITA M B PEATBHOM IPOIECCE MBIIIICHHUS TPEOyeT 0T 00ydaeMbIX BapbHUPOBAHUS
YCIIOBUH 3a/laHusl U YCBOGHHOW paHee yueOHOW MHGOpMaIuu, pacCMOTPEHHUS €€ O] HOBBIM YTIJIOM
3peHusi. B cBsi3u ¢ 3TUM camocTosiTeNbHAs padoTa JaHHOTO BUA JOJKHA BBIABUTATH TPEOOBAHMS
aHaJlM3a HE3HAKOMBIX CTYJIEHTOM CUTYyallMii U T€HEePUPOBAHUS HOBOM MH(OPMAIMH IS BHIOJIHEHUS
3amanusi. B mpakTHKe BY30BCKOTO OOydY€HMsI B KayeCTBE CaMOCTOSATEIbHOW paboThl Halle BCEro
WCIOJIL3YIOTCS JIOMAIlIHUE 33/I1aHue, OT/AETbHBIC JTalbl JIA0OPATOPHBIX U CEMUHAPCKO-TIPAKTUYECKUX
3aHATUH

MeToanuyeckne peKOMEHIAUM 110 NOAT0TOBKE K CEMUHAPCKUM 3aHATHAM

CTyneHT [OJDKEH YETKO YSICHUTb, YTO HMMEHHO C JIEKIMM HAYMHAETCS €ro IMOATrOTOBKA K
MPAaKTUYECKOMY 3aHATHIO. BMecTe ¢ TeM, JIEKLUS JUIIb OPTaHU3YET MBICIUTEIIbHYIO JEATEIIbHOCTh, HO
He o0ecrieurBaeT IMyOruHy YCBOSHHSI POTPaMMHOI0 MaTepuaa.

[Ipu moAroTOBKE K CEMHHAPY MOKHO BBIICNIUTH 2 dTamna:

1-#1 - opraHu3aIMOHHBIH,

2-1i - 3aKpeIUIeHre U YITyOJIeHUuEe TeOPETHUSCKUX 3HaHW. Ha mepBoM dTare CTyIeHT IUTAaHUPYET CBOIO
CaMOCTOSITENIbHYIO paboTy, KOTOPAast BKIIFOYAET:

- ySICHEHUE 33/IaHHs HA CAMOCTOSITEIIbHYIO PaboTy;

- no100p peKOMEHJOBAaHHOM JINTEPATYPHI;

- COCTaBJICHHE IIJIJaHA palOThl, B KOTOPOM OTMPEIEISIOTCS OCHOBHBIE MYHKTHI MPEIACTOSIIEH
MOJTOTOBKH.

Cocrapnenue miaHa JUCIHUIUIMHUPYET U MOBBIIIAET OPTaHU30BAHHOCTH B padoTe.

Bropo#i sram BKIIOYAaEeT HENMOCPEICTBEHHYIO IOArOTOBKY CTYAEHTa K 3aHATHIO. HaumHate Hamo ¢
M3y4YeHUS PEKOMEHJOBaHHOW muTeparypbl. HeoOXomumMo TOMHUTB, YTO Ha JIEKIIUU OOBIYHO
paccMaTpuBaeTcs HE BECh Marepuaj, a TOJbKO ero 4yactb. OcTallbHas €ro 4acThb BOCIIOJHSIETCS B
MPOIIECCE CaMOCTOSATENbHON PaboThl. B cBs3M ¢ 3THM paboTa C peKOMEHJAOBAHHOW JUTEpaTypOit
obsi3arenbHa. Oco0oe BHUMaHUE MPH ATOM HEOOXOAUMO OOpaTUTh Ha COJAEPIKAHHE OCHOBHBIX
MOJIOKEHWH W BBIBOJIOB, OOBSICHEHWE SIBIICHUUA W (DAKTOB, YSICHEHHE MPAKTHYECKOTO TMPHIIOKCHUS
paccMaTpuBaeMbIX TEOPETUYECKUX BOMPOCOB. B mporiecce 3Toi pabOThI CTYJCHT AOKEH CTPEMHUTHCS
MOHSTh U 3alIOMHUTHh OCHOBHBIE MOJIOKEHUSI pACCMAaTPUBAEMOT0 MaTepHUaia, MPUMEPDI, MOACHSIOIINE
€ro, a TAaKXKe pa3o0paThCs B WILTIOCTPATUBHOM MaTepuale.

10 Passien coepKUT MaTepHabl, HEOOXOMMBIE TS H3yUeHUs AUCIUTLIMHBI (MOOY/s): METOMYECKHE PEKOMEHIAIMM 00YYarOIIUMCS 110
OCBOEHHIO JIUCHUIUIUHEI (M0OYs1), pabodyio TeTpaab CTyJCHTa, CIEHapHH JIEJIOBBIX HIp, HAOOp KEWCOB, YNMpa)KHEHHS, 3aJaHus JUIsl
CaMOCTOSITEIFHOH paboThI, XpOHOJIOTHYeCKHe Tabuumb! U T.11. Paznen Bodaercs B PI1J] mo ycMOTpeHuio npenonaBaTess.
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3akaHUMBaTh IMOATOTOBKY CIJIEAYET COCTaBJICHMEM IUIaHa (TMEepe4Hsl OCHOBHBIX IYHKTOB) IIO
M3yyaeMoMy matepuaiy (Bompocy). Takol IJiaH MO3BOJSET COCTaBUTh KOHLIEHTPUPOBAHHOE, CXKATOE
MPEACTABJICHHUE 110 U3yYaEMbIM BOIIPOCAM.

B mporiecce moAroToBKHU K CeMUHAPY PEKOMEHAYETCsS B3aMMHOE OOCYXJACHUE Marepuaia, BO BpEeMs
KOTOPOTO 3aKpEIUIIOTCS 3HAHUS, a TaKKe MPUOOpEeTaeTcss MPAaKTHKA B M3JIOKEHUU U Pa3bSICHEHUU
MOJy4YEHHBIX 3HAHHI, pa3BUBACTCS PEUb.

[Ipu HeoOxomumocTH cieAyeT oOpamarbcs 3a KOHCYJbTallMe K mpenonaaBarento. Mas Ha
KOHCYJIbTAIUI0, HEOOXOAMMO XOPOIIO MPOAYMATh BOTPOCHI, KOTOPBIE TPEOYIOT pa3bsiCHEHUS.

B navane cemmHapa CTyIEHTHI MOJ PYKOBOJCTBOM IIpernojaBaTelis Oojee IIyOOKO OCMBICIUBAIOT
TEOPETUYECKHUE TIOJIOKEHUSI MO0 TEME 3aHATUS, PACKPBIBAIOT M OOBSCHSIIOT OCHOBHBIC SIBICHUS U
¢dakTel. B mpouecce TBopueckoro oOCYXIEHUS U UCKYCCHHM BbIpaOATHIBAIOTCS YMEHHUS U HaBBIKU
WCIOJIb30BaTh MPUOOPETEHHBIC 3HAHUS JJIs PEIICHUS IPAKTHUECKUX 3a/1a4.

MeToanyeckue peKOMeHAALMH 10 MOAr0TOBKE 3JIEKTPOHHOM NpPe3eHTANU

Pacripeniesierrie  TeM Tpe3eHTAMM MEXKAY CTYACHTaMH W KOHCYJIbTHPOBAaHHE OO0Y4YaeMbIX TI0
BBITIOJTHEHUIO TUCbMEHHOM pabOoThl OCYIIECTBIISIETCS TaKXKe Kak U 1o pedepary.

[Ipuctynass K MOArOTOBKE NMHUCHMEHHOH pabOTHl B BUJE 3JCKTPOHHOM MPE3CHTAUH HEOOXOIMMO
UCXOJUTh U3 IeJIel TPe3eHTallUU U YCIOBUI ee MPOUTeHUs, KaK MpaBuio, Takyto paboTy oOyuyaembie
MPEJCTABIISIIOT NPENOAABATENI0 HA MIPOBEPKY IO JICKTPOHHOM IMOYTE, YTO MCKIIOYAET BO3MOKHOCTh
JOTIOJTHUTEIbHBIX KOMMEHTAPUEB U MOSACHEHUM K MPEJICTaBIIEHHOMY MaTepuainy.

[To cormacoBanuio C mpenoaaBaTEIeM, MAaTEpUANIbl MPE3EHTAUUH CTYJECHT MOXKET IMPEICTaBUTh Ha
CD/DVD-naucke (USB ¢uiaii-aucke).

DNEeKTPOHHBIC MPE3CHTAIIMK BBIMIOJIHAIOTCT B mporpamme MS PowerPoint B Buae cmaiijoB B
CJIEIyIOLLEM MOPSIAKE:

. TUTYJBHBIH JIMCT C 3ar0JIOBKOM TEMbI X aBTOPOM HCIIOJIHEHHSI ITPE3CHTAIIIH;

. IUIaH MPe3eHTauH (5-6 IMyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 4acTh (He 6osee 10 ciaiinoB);

. 3aKJIH0YeHUE (BBIBO);

OO6mre TpeOoBaHUS K CTUIEBOMY O(POPMIICHHIO MTPE3CHTAIIH:

. JM3aiiH TOJDKEH OBITh MPOCTBHIM H JIAKOHUYHBIM;

. OCHOBHas I€JIb - YUTAEMOCTh, a He CyOBeKTHBHAsI KpacoTa. [Ipu aToM He Hato

BlIagaTb B JpPYTYIO KpaﬁHOCTB U MHcaTh Ha OEIbIX JIHCTaxX YCPHBIMU 6yKBaMI/I - HC Y BCEX 3TO
IMOJIy4acTCsd CTUIIBHO,

. [[BETOBas raMMa JI0JDKHA COCTOSATh He 0ojiee 4eM U3 ABYX-TPEX LIBETOB;

. BCerja JODKHO OBITh /IBa TUIA CIANIOB: JUISl TUTYJbHBIX, IUIAHOB U T.II. U JJII OCHOBHOTO
TEKCTa;

. pa3mMep mpudTa 10JKeH ObITh: 24-54 nmyHKTa (3arosioBok), 18-36 myHKTOB (OOBIUHBII TEKCT);

. TEKCT JOJKEH ObITh CBEPHYT 0 KIIFOUYEBBIX CJIOB U (Ppa3. [lomHble pa3BepHyThIE NPeII0KEHUS

Ha claillax TakuX Mpe3eHTAlUil UCHOJIb3YIOTCA TOJNbKO IpH IuTHpoBaHUH. [Ipu HEeoOxoaumocTH, B
oJie «3aMETKH K Cl1aiilaM» MO>KHO IIPUBECTH KPATKUE KOMMEHTAPUU WJIN TIOSCHEHUS.

. KaXXIbIH CIIaiil TOJDKEH MMETh 3ar0JIOBOK;

. BCE CJIaiJIbl JOJKHBI OBITH BbIAEP)KaHbI B OJTHOM CTHUJIE;

. Ha KaXJI0M cllaiiie JOJKHO OBITh He OoJiee TpeX WIITIOCTPaLnid;

. CJIaii/Ibl TOJKHBI OBITh IPOHYMEPOBAHBI C YKa3aHUEM OOILEro KOJIMUECTBa CIIalifIoB;

. HCIIOJIb30BaTh BCTPOEHHBIE 3((PEKTH aHUMAIIMN MOXHO TOJIBKO, KOrzia 6e3 3Toro He 000NTHCH.

OObIYHO aHMMAIUS HUCMOJb3YeTCS Uil TPHUBICUCHUS BHHUMaHHUS cCiymaTteneil (Hampumep,
M0CJIEI0BATENBHOE MOSIBICHUE 3JIEMEHTOB AUArpaMMBbl).

* CIIMCKU Ha cllaiiiax He JOJDKHBI BKIIOYaTh Ooiee 5-7 anemMeHToB. Eciiu aieMeHTOB criMcka Bce- Taku
00JIbIlIe, UX JTyUllle PacloIOKUTh B JIB€ KOJOHKH. B Tabnuiax He JOMKHO OBITH O0Jiee YeThIpeX CTPOK
U YeThIpeX CTOJOILOB -B NMPOTHUBHOM Cilydae JaHHbIE B Tabmuie OyIyT OueHb MEJIKUMU U TPYIHO
Pa3IMYUMbIMH.
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punoxenue 1. AHHOTAIUS
paGoueii MporpaMMsbl M CHUNIUHBI

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

JucuumnuHa (Mooynv) «MeToabl NPOABUKEHHS U MPOAAKH TOCTHHHYHBIX YCJIYI» peanu3yercs
Kadenpoil  0OILIECTBEHHBIX CBA3CH, TypH3Ma U TOCTEIPUUMCTBA.

Lesas U 321244 AMCHUILIHHBI (MOLYJIS1)

Heanb yuebnoii aucnuminasl «[IponBrmkeHre TOCTHHUYHOTO MPEANIPUATHS Ha MEXKTyHAPOJIHOM
PBIHKE» ABISETCS: MOHUMAHHE OCHOB CO3JJaHUs U (PYHKIMOHUPOBAHUS CUCTEMBI IIPOJBIKEHUS U
MPOJIaK TOCTUHUYHBIX YCIIYT, MOATOTOBUTH CTYAECHTOB K MPAKTUYECKOMY HCIIOJIb30BAHUIO
MapKETUHTOBBIX CPEJICTB B MPOIBMKCHUH M IPOIaXKaX TOCTUHUYHBIX YCIIYT, PACKPBITH METOIBI U
IPUEMBI BEZICHUS MTPOIaXK TOCTUHUYHBIX YCIyT Ha BHYTPEHHHUX U MEXKTyHAPOHBIX PBIHKAX, CIIOCOOBI
OpraHu3allK U POBeJIeHHs pekiamMbl, Meporpustuii Public Relations u Publicity B roctuHnaHOM
UH]TyCTPUH.

Jlist TaHHOW AMCIUTUIMHBI TUIAHUPYIOTCS CIICAYIONIHE 00pa3oBaTe/ibHbIC 3a1a4 .

- (hopmupoBaHUE Y CTYJCHTOB OCHOBHBIX HABBIKOB, KOTOPHIC TOJKEH HMETh MTpodeccnona
TOCTHHUYHOTO JIeJa JJIsl YCIEITHOW Pa0OThI IO CBOCH CIEIUATbHOCTH.

- q)OpMHpOBaHI/Ie KOMILJIEKCA 3HAHUHU U MPAKTUYCCKUX HABBIKOB I10 IMMPOABHKCHUIO U IIPOJaKaM B
crienu(puIecKoit 00JacTu chepsl yCIayr — TOCTUHUYHOW WHAYCTPUH, HEOOXOIUMBIX U JOCTATOUHBIX
Kak I 0osiee yriryOJa€HHOTO U3YYEeHHUS JaHHOTO POPECCHOHATBLHOTO HAITPABICHHS, TaK U JUIS
MPUMEHEHHS UX B PEATBHOM MPAKTHUKE TOCTUHHYHBIX MTPEIIPUSTHIA.

JucuummHa (Mo0yib) HampaBiieHa Ha (POPMHUPOBAHKE CIICIYIONINX KOMIICTCHIIUN:

IKY-2. CiocobeH NpuMeHSTh TEXHOJIOTHH 00CITY)KHUBaHUS C YI€TOM TEXHOJIOTMYECKUX HOBAIUI B
n30panHol podeccruoHanbHOM chepe.

MKY-2.2. [IpumeHsieT COBpEeMEHHBIC TEXHOJIOTUHU OKa3aHUs YCIYT B OPTaHU3ANUSIX U30PaHHOM
npodeccuoHaIbHON cephl, OTBEYAIOLINX TPEOOBAHUAM MTOTpeOUTENEH 10 CpoKaM, 1eHe
u YPOBHIO KauecTBa 00CIIy)KHBaHUsI, a TAaKXKe TpeOOBaHUAM O€30MaCHOCTH.

B pe3yabTare 0CBOEHUSI TUCUMILINHBI (MOO0Y/1) 00Y4AIOIUICA 10JI2KEH:

3HaTh: TEOPHIO 001IEeHUS, CTTOCOOBI 2((HEKTUBHOTO B3aUMOICUCTBUS B c(hepe ACIOBBIX OTHOIICHHIA;
METO/bl CAMOPETYJIALUYU IICUXUUYECKUX COCTOSHUI; 3TUKY JIeIOBOTO OOILEHUS; IEKCUUIECKUH
MUHUMYM JUIs1 OCYIIECTBICHUSI TPOPECCHOHAIBHOM 1€ATENbHOCTH C UCIIOJIb30BAHUEM BTOPOTO
MHOCTPAHHOTO S3bIKa, IPAMMAaTHYECKHE HaBBIKH, 00€CIIEYNBAOIIIE KOMMYHUKAIIUIO O0ILEro
XapakTepa, OCHOBHbIE TpaMMaTUUYECKUE SIBJICHUS, XapaKTepHbIe /Ui MpodeccrnoHalbHON peun;
MIpaBUJIa PEUEBOT0 ITUKETA TEOPETUUIECKHE OCHOBBI MAPKETUHTa TOCTHHUYHOTO MPEATPUSATHS; PHIHOK
TOCTUHHUYHBIX YCJIYT U €O KOMIIOHCHTEI, 0COOEHHOCTH KOHKYPCHIIUN; MAPKETUHI'OBBIC HCCIICIOBAHUA,
TEOPHIO U PAKTUKY (POPMUPOBAHUS U IPOJIBUKEHHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIO-IIIETO
3arpocam noTpeduTenei;

YMeThb: BBIABIATH NOTPEOHOCTH MOTPEOUTENS, pabOTaTh B KKOHTAKTHON 30HE» Kak cepe peaan3auuu
CEpBUCHOM JIeATENIbHOCTH; PUMEHATh MaTeMaTHYECKIE METOIbI B MPO-(heCCHOHAIBHOM TOCTHHUYHOM
ACATCIIBHOCTU IMPU PCHICHUH ITPAKTUYCCKHUX 3aJ1a4;



33

OLICHUBATh PHIHKH COBITA, MOTPEOUTENEH, KIMEHTOB, KOHKYPEHTOB TOCTUHUYHOTO PhIHKA; BHIOMPATh U
MPUMEHSITH () (PEKTUBHBIC METOIBI U TEXHOJIOTHH MTPOJAK TOCTUHUYHBIX MTPOYKTOB,
COOTBETCTBYIOIIMX 3aIIpOCaM MOTpeOuTeNei;

Buasers: OCHOBHBIMH KOMMYHHKATHBHBIMHM TEXHUKAMH OOIICHUS C IIOTPEOUTENIEM U B KOJJICKTHBE;
CIIOCOOHOCTBIO K JIETIOBBIM KOMMYHHUKAIIMSAM Ha BTOPOM MHOCTPAHHOM SI3BIKE; METOZAMH BBISBICHHS
notpeOHOCTEH moTpeduTeNs, mpueMaMu 00CITy>KUBAaHHS U Oec-KOH(IUKTHON pabOTHI B Ipoliecce
CEPBHCHOM /IeATEIbHOCTH, HaBBIKaMHU (DOPMHUPOBAHUS U MIPOABHIKEHUSI TOCTHHUYHOTO TIPOYKTA,
COOTBETCTBYIOIIETO 3aMpocaM MoTpeduTeneld, MeToJaMi MapKETUHTOBBIX UCCIEIOBAHUN
TOCTUHHYHOTO MPENPHATHS; TpreMaMu 3()(HEKTHBHBIX MPOAAX TOCTUHUYHOTO MPOAYKTA, PEKIaMBbl;

[To nqucuurumne (Modyat0) MPEAYCMOTPEHA POMEXYTOYHAsI aTTecTalsl B opMe IK3ameHa.
OO0uas TPya0eMKOCTh OCBOCHHS TUCIUIUIMHBI (M00Y/15) COCTaBIseT 3 3a4eTHbIe eqmHuIbI 1084,



